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Abst ract

Thi s docunent provides a set of guidelines for personal interaction
in the Internet Engineering Task Force. The guidelines recognize the
diversity of |ETF participants, enphasize the value of nutual

respect, and stress the broad applicability of our work.

Thi s docunent is an updated version of the guidelines for conduct
originally published in RFC 3184.

Status of This Meno
This nenmo docunents an |Internet Best Current Practice.

Thi s docunent is a product of the Internet Engineering Task Force
(ITETF). It represents the consensus of the IETF community. It has
recei ved public review and has been approved for publication by the
Internet Engineering Steering Group (IESG. Further information on
BCPs is available in Section 2 of RFC 5741

I nformati on about the current status of this docunent, any errata,

and how to provide feedback on it nmay be obtained at
http://ww.rfc-editor.org/info/rfc7154
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Copyri ght Notice

Copyright (c) 2014 |ETF Trust and the persons identified as the
docunent authors. Al rights reserved.

Thi s docunent is subject to BCP 78 and the | ETF Trust’'s Lega
Provisions Relating to | ETF Docunents
(http://trustee.ietf.org/license-info) in effect on the date of
publication of this docunment. Please review these documents
carefully, as they describe your rights and restrictions with respect
to this docunent. Code Conponents extracted fromthis docunent nust
include Sinplified BSD Li cense text as described in Section 4.e of
the Trust Legal Provisions and are provided without warranty as
described in the Sinplified BSD License.

Thi s docunent may contain material from|ETF Docunents or | ETF
Contri butions published or made publicly avail abl e before Novenber
10, 2008. The person(s) controlling the copyright in sone of this
mat eri al may not have granted the I ETF Trust the right to allow
modi fi cati ons of such material outside the | ETF Standards Process.
Wt hout obtaining an adequate |icense fromthe person(s) controlling
the copyright in such materials, this docunent may not be nodified
outside the I ETF Standards Process, and derivative works of it may
not be created outside the | ETF Standards Process, except to fornat
it for publication as an RFC or to translate it into | anguages ot her
than Engli sh.

1. Introduction

The work of the IETF relies on cooperation anong a diverse range of
people with different ideas and comruni cation styles. The |ETF
strives, through these guidelines for conduct, to create and naintain
an environment in which every person is treated with dignity,

decency, and respect. People who participate in the |ETF are
expected to behave in a professional manner as we work together to
devel op interoperable technologies for the Internet. W aimto abide
by these guidelines as we build consensus in person and through enail
di scussions. If conflicts arise, they are resolved according to the
procedures outlined in RFC 2026 [ RFC2026] .

Thi s docunent obsol etes RFC 3184 [ RFC3184], as it is an updated
version of the guidelines for conduct.
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2. @uidelines for Conduct

1. I ETF participants extend respect and courtesy to their coll eagues
at all tinmes.

| ETF participants cone from diverse origins and backgrounds; there
can be different expectations or assunptions. Regardless of these
i ndi vidual differences, participants treat their colleagues with
respect as persons especially when it is difficult to agree with
them treat other participants as you would like to be treated.

English is the de facto | anguage of the | ETF. However, it is not
the native | anguage of many | ETF participants. Al participants,
particularly those with English as a first |anguage, attenpt to
acconmodat e t he needs of other participants by communicating
clearly, including speaking slowy and limting the use of slang.
When faced with English that is difficult to understand, |ETF
participants nmake a sincere effort to understand each other and
engage in conversation to clarify what was neant.

2. |1 ETF participants have inpersonal discussions.

We di spute ideas by using reasoned argunent rather than through
intimdation or personal attack. Try to provide data and facts
for your standpoints so the rest of the participants who are
sitting on the sidelines watching the discussion can form an

opi nion. The discussion is easier when the response to a sinple
question is a polite answer [SQPA].

3. | ETF participants devise solutions for the global Internet that
meet the needs of diverse technical and operational environnments.

The mission of the IETF is to produce high-quality, relevant
techni cal and engi neeri ng docunents that influence the way people
design, use, and nanage the Internet in such a way as to nake the
Internet work better. The IETF puts its enphasis on technica
conpet ence, rough consensus, and individual participation, and it
needs to be open to conpetent input fromany source. W
understand that "scaling is the ultimte problent and that nmany

i deas that are quite workable on a snall scale fail this crucia
test.

| ETF participants use their best engineering judgnment to find the
best solution for the whole Internet, not just the best solution
for any particul ar network, technol ogy, vendor, or user. Wile we
all have ideas that may stand inprovenent fromtine to tinme, no
one shall ever knowi ngly contribute advice or text that would nmake
a standard technically inferior.
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3.

4. Individuals are prepared to contribute to the ongoi ng work of the
group.

We follow the intellectual property guidelines outlined in BCP 79
[ RFC3979]. | ETF participants read the relevant Internet-Drafts,
RFCs, and emmil archives in order to familiarize thenselves with
the technol ogy under discussion. Wrking G oup sessions run on a
very limted time schedul e, and sonetimes participants have to
limt their questions. The work of the group will continue on the
mai ling list, and questions can be asked and answered on the

mailing list. 1t can be a challenge to participate in a Wrking
Group without knowi ng the history of |ongstandi ng Wrking G oup
debates. Information about a Working Group including its charter

and nil estones is available on the | ETF datatracker site [ TRACK]
or fromthe Wrking Goup Chair.

Security Considerations

The | ETF gui delines for conduct do not directly affect the security
of the Internet. However, it is to be noted that there is an
expectation that no one shall ever know ngly contribute advice or
text that may adversely affect the security of the Internet without
describing all known or foreseen risks and threats to potential

i npl ementers and users that they are aware of.
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Appendi x A.  Reporting Transgressions of the Quidelines

An individual can report transgressions of the guidelines for conduct
to the |ETF Chair or the | ESG

Appendi x B. Consequences of Transgressing the Quidelines

Thi s docunent does not discuss neasures that can be taken against a
partici pant transgressing the guidelines for conduct.

RFC 2418 [ RFC2418] describes a neasure where a Wrking G oup Chair
has the authority to refuse to grant the floor to any individual who
is unprepared or otherw se covering inappropriate material, or who,
in the opinion of the Chair, is disrupting the Wrking G oup process.

RFC 3683 [ RFC3683] describes "posting rights" action to renove the

posting rights of an individual. RFC 3934 [ RFC3934] describes a

measur e through which a Wrking Goup Chair can suspend posting

privileges of a disruptive individual for a short period of tine.
Appendi x C. Changes from RFC 3184

0 Added text about the IETF striving to create an environnment in
whi ch every person is treated with dignity, decency, and respect.

0 Added text about contributing advice or text that may affect the
security of the Internet.

0 The recomendation that newconers should not interfere with the
ongoi ng process in Section 2 was removed as it can be read as
di scouragi ng newconers from participating in discussions.

o0 The text about the goal of the | ETF was replaced with text about
the m ssion statement and what the I ETF puts its enphasis on

0 The text about "think globally" was renmoved as the nmeani ng was not
cl ear.

o The text about English as a first |anguage was clarified.

o0 The guideline about inpersonal discussions was reworded as a
positive statenent.
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