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| ETF Meeting Attendees’ Frequently Asked (Travel) Questions

Abst ract

Thi s docunent attenpts to provide a list of the frequently asked
questions (FAQ) posed by | ETF neeting attendees regarding trave

|l ogistics and local information. It is intended to assist those who
are willing to provide local information, so that if they wish to
pre-popul ate answers to sonme or all of these questions either in the
| ETF wi ki or a neeting-specific site, they have a reasonably conplete
list of ideas to draw from It is not nmeant as a list of required
information that the host or Secretariat needs to provide; it nerely
serves as a guideline.

Status of This Meno

Thi s docunent is not an Internet Standards Track specification; it is
publi shed for informational purposes.

This docunent is a product of the Internet Engineering Task Force
(IETF). It represents the consensus of the IETF community. It has
recei ved public review and has been approved for publication by the
Internet Engineering Steering Goup (IESG. Not all docunents
approved by the I ESG are a candidate for any |evel of Internet

St andard; see Section 2 of RFC 5741.

I nformati on about the current status of this docunent, any errata,

and how to provide feedback on it nay be obtained at
http://ww. rfc-editor.org/info/rfc6640
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1.

I nt roducti on

| ETF attendees cone fromall over the world. The typical |ETF
meeting has representatives fromover 50 countries. It is quite
likely that a large portion of the participants in any given |ETF are
newconers to the specific |location where it is being held or even to
the country or region itself. As a result, they are going to have
questions regarding their personal travel needs and | ogistics that
may only be answerabl e by soneone who has been to the area before,
soneone who |lives there, and/or sonmeone who speaks the | oca

| anguage.

The | ETF, the Secretariat, and any |ocal host organi zations
responsible for the |ogistics of naking | ETF neetings happen are not
travel agencies, but they often can and do assist with identifying
and hosting the common information that nost attendees wi sh to have
while they are planning their trip. This docunent attenpts to cover
the nost conmonly asked questions and categories for infornmation.
Thi s docunent is not intended to provide answers to these questions
for every possible location in which | ETF neetings may be hel d.
Rather, it is intended to provide a set of FAQ for use by the hosts
and ot hers who have experience with the area where the event is being
hel d, so that questions and answers can be handl ed efficiently,
rather than waiting until someone sends an email to the neeting
attendees mailing list in the days |eading up to the neeting.

Why is this docunent necessary?

In reading this docunent, one may ask, "lsn't that why search engines
and travel sites exist?" Al though we can sonetines find what we're

| ooking for with search engines, that results in hundreds of people
spending time searching, which is not very efficient. |In addition,
despite the widely held belief that if it is published on the
Internet, it must be true, sometimes the information that is
available is either inaccurate, inconplete, or out of date, so it nmay
be less reliable than firsthand i nformation from soneone who has been
there. Also, no matter how rmuch online translation has inproved,
some of the nmost useful local travel sites may be difficult for non-
native speakers to navigate and find information, because navigation
buttons, graphics, and other active content are typically not

machi ne-transl at abl e, and non-native speakers nay not realize when
machi ne translation is inaccurate in a critical way. Lastly, while
the compani es that serve as hosts for | ETF neetings often have
participants attending | ETF, the fol ks who are responsible for
handling the details of hosting an | ETF may not be regul ar attendees.
Therefore, this docunment, especially Section 3, is intended to be
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somet hing that can be provided to host event organizers that nay not
have nuch famliarity with the | ETF, so that they have a better sense
of the information that attendees will find hel pful

The format of this docunment was chosen so that it captures the FAQs,
but usually not their answers. This is because | ETF RFCs are
typically static and infrequently updated, which does not nake them a
particularly suitable format to contain |ocation-specific
informati on. The questions found in this docunent are a result of
informal review of the attendees mailing |ists frompast neetings and
feedback from many individuals; they are believed to be reasonably
static fromone neeting to the next. This docunent is not

necessarily all-inclusive, but it should serve as a reasonabl e
basel i ne such that a static format like an RFC is appropriate. It is
likely that this RFC will need to be revised periodically -- a clue

that this is necessary will be when, over the course of nultiple
nmeetings, nultiple additional questions that are not covered by this
docunent repeatedly surface on the attendees nmailing |ist and thus
becone FAGs.

The answers to this docunent’s questions are expected to be stored in
a location that is easily updated by nultiple parties, so that site-
specific information can be refined and updated as often as
necessary, thereby creating a living docunent. There are severa
options as to where to store this location-specific |iving docunent.
For some past | ETF neetings, the hosting organization or an

i ndi vidual [H ROSHI MA] has set up a special website. The best recent
exanpl es of these, in terns of the information provided, are
wwv. i etf75.se and ietf71.contast.net. Unfortunately, these types of
sites are not nmaintained indefinitely once the | ETF nmeeting for which
they were set up has concluded, so the only way to revi ew them as
exanples is to use the Internet Wayback Machi ne [ WEBARCHI VE]. Such a
websi te has been a source of nuch additional information about the

| ocation and is always quite helpful. |If the host decides to set up
a site like this, the hope is that this docunment will provide

gui dance as to the type of information with which to popul ate such a
site. However, it is by no neans a requirenent that the host set up
an external website. Further, not every |IETF neeting has a | oca
host, or even a host at all. |In these cases, the need for the sane
set of information is not |essened, but the |ETF will be nore reliant
on the willingness of those with experience in the area where the
meeting will be held to share the benefit of that experience with
others. The | ETF has provided a hosted wiki [WKI] that can sinmply
be populated with the sanme sorts of information. This has the added
benefit of having a single |location where additional information can
be provided by experienced travelers, |ocals, and host
representatives alike; it is therefore not conpletely reliant on the
host. In the case where the |ETF-hosted wiki is to be used, this
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3.

3.

1.

1.

docunent nmay serve as a franmework of categories that could be pre-
built when the site-specific page is set up, so that others can begin
popul ating the information

Hel pful I nfornmation

There are a nunber of general categories of information |isted bel ow
Sone sections, such as Sections 3.1 and 3.2, contain information
necessary for travel; the rest can be considered nice to have. Al

of it comes fromactual FAQ fromthe attendees nmailing |ists.

Much of the needed informati on nay al ready be avail abl e i n anot her
formonline. There is no need to reproduce information that can be
found on external websites, so sinply providing pointers to
informati on already available in other locations is quite
appropriate. However, it is very helpful if sone validation and
vetting of the provided information is perforned in order to avoid
outdated or inaccurate information. Additionally, because this is a
static and | ocation-agnostic docunent, it's quite likely that sone
questions are either irrelevant or confusing for sone | ocations.
Therefore, "not really relevant here" and "we don’'t know' may be
valid answers to sone of these questions. |In those cases, it’'s
better to say this explicitly rather than to sinply omit the section,
as this will confirmthat the information was not sinply onitted.

The main thing to remenber when providing information in these
categories is that those traveling to the event have not been there
before, so one should not assune a high |l evel of background know edge
about the area, its custons, etc.

Tr avel

0 Recomrended airport(s) for donestic and international connections.
To avoid confusion, include the appropriate International Air
Transport Association (IATA) airport code(s) whenever possible.

o0 Non-flight options to get to the city where the neeting is being
held (e.g., if there are convenient rail travel options).

1. Transit between the Airport or Train Station and Primary Hotel s

Information in this section is especially critical if the airport is
significantly distant fromthe venue or use of a taxi is otherw se

i mpractical or not recommended (e.g., if attendees nust use a train
or long-distance bus to get to the venue fromthe airport). |If train
travel options are provided as an alternative to flying, it is
recomended that the |ist below be provided for those options as wel
(e.g., transit between the train station and primary hotel).
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Estimated travel time. This is also inportant for return trave
fromthe venue to the airport. It is worth noting any
recomrendat i ons about |eaving extra tine if airport security and
check-in is always busy or if there will be significant
differences in travel time due to rush hour traffic.

Shuttles (if applicable).

Arranging transit directly with the hotel (if applicable). Hotels
sonetinmes provide car service or are willing to pay taxi bills
upon your arrival so that the charges can be added to the hotel
bill instead of requiring local currency. It is helpful to know
in advance if this is common or uncommon in the |ocal area.

1. Taxi Information

Credit cards accepted? Which ones?

Forei gn currency accepted?

Estimated costs for taxis, as well as any rul es/reconmendati ons
about netered fares versus fixed-rate or pre-negotiated fares

Description of "official" taxis if appropriate
Li nks to websites or phone nunbers for renote/pre-booking taxis
How to find the taxi stand at the airport/train station

Printabl e | ocal -l anguage address card to show taxi driver in case
of | anguage barrier

Ri de sharing (the | ETF wi ki usually has a section where attendees
can post arrival tinmes and work out taxi sharing)

2. WMass Transit

igating an unfanmiliar mass transit system can be chal |l engi ng.
ngs that seem obvious to |locals may not be obvious to visitors.

English nmap
How and where to purchase farecards/tokens

How to use tickets/tokens (where to insert them how to get them
stanped, how to transfer, etc.)
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3.

3.

1.

2

0 How trains/buses are | abeled and how to identify the destination
of a particular train/bus

o The general frequency of service -- in particular, whether one
should just go to the station or consult a schedule first

o Wich transit systemto use for which destination (when there are
multiple transit systems in the area)

0 Nearby stations and how to identify a station entrance (common
| ogo, color, etc.)

o It may be hel pful to advise when things are not conmonly | abel ed
in a western character set (e.g., place signs) and provide
pi ctures or unicode text representations of the signage as it wll

appear.
2. Getting Around near the Conference Venue

The sane information relevant for airport transit will likely be
rel evant here, including taxi and mass transit information. If

possi bl e, wal king directions between the conference venue and the
hotel (s) should be provided if the venue is not co-located with the
hot el

Additionally, it is helpful to note if having a vehicle avail abl e
(rental or personal car) is a help or a hindrance in getting around
in the local area. For exanple, it may not be recomended to try to
drive in the area near the conference venue due to:

0 Parking availability and costs

o Congestion charges and other restrictions on when and where one
can drive

o Traffic
Regi onal /I nternati onal Consi derations

o Plug type/voltage. This can sinply be a reference to
electricaloutlet.org [PLUGS] unless there are specific exceptions
or details that need to be highlighted.

0 Visa requirements, pointers regarding travel documents. |ETF
typically provides informati on about visas via a pointer to an
enbassy or simlar page that has general information about common
types of visas, when they are required, waived, etc. It also
i ncludes information about how to obtain a letter of invitation

Geor ge I nf or mat i onal [ Page 7]



RFC 6640 | ETF Meeting FAQs June 2012

3.

3.
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shoul d one be required. It is helpful to provide information that
goes beyond that, especially if there are known i ssues where it
may be difficult for entrants fromcertain countries to get a visa
processed in the tinme between when the neeting is announced and
when travel nust conmence. |f there are expedite processes, this
is a good place to discuss them
Languages comonly spoken
Nati onal / regi onal holidays, work stoppages/strikes, or other
i ssues that may inpact travel or business hours during the week of
| ETF

Heal th and Safety

Phone nunbers to access | ocal energency services (e.g., 911, 112,
999, etc.)

Cl osest health clinic/hospital facilities

Areas of high crime to avoid

Conmon | ocal scans, including taxi scans

Hostile flora and fauna and how to identify/avoid

Local air-quality considerations. Everyone has different
thresholds for "unhealthy" air quality, and those with health or
respiratory problens may need to be able to | ocate |ocal air-
quality nmonitoring information to determine how to best prepare
t hensel ves.

Smoki ng rul es

* Are nost bars and restaurants snoking or non-snoki ng? Are
separ ate snoki ng sections avail abl e?

* Rul es about snoking in public places

* Availability of dedicated snoking/non-snoking roons in hotels
* Rul es about snoki ng outdoors

1. Water Availability

Is local tap water potable/drinkable? If not, is it truly unsafe

because of inpurities or contam nation or does it sinply taste bad
by | ocal standards?

I nf or mat i onal [ Page 8]



RFC 6640 | ETF Meeting FAQs June 2012

3.

3.
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0 How does one differentiate between tap water and bottled in a
restaurant when ordering?

o0 Are water fountains/bubblers or water bottle refill taps commonly
available in public places?

2. Money

0 Ceneral credit card acceptance in comon | ocations, including any
restrictions (e.g., requires a 'Chip and PIN card, no Anerican
Express, etc.)

0 ATM I ocations near the venue and at the airport. Note whether
these accept foreign cards, which systenms they participate in, and
whet her they have an English | anguage opti on.

o Tipping custons, particularly for taxis, restaurants, and hotel
staff

o Currency conversion rate -- a reference to a currency converter
site, e.g., Yahoo! [CURRENCY] will suffice unless there are
specific conversion details believed to be rel evant

0 In establishments where foreign currency is accepted either for
purchase or for exchange, note whether this is recomended or not
due to favorabl e or unfavorable exchange rates, etc.

o For what types of purchases (if any) bargaining/ haggling on the
price is expected or customary, and if so, customary nethods for
successful bargaining

Food

The nature of | ETF s schedul e neans that food and drink provide both
a wel come break as well as a venue to continue discussions with

col |l eagues, either related to | ETF work, other shop talk, or anything
*but* shop talk. During | ETF s lunch break, approximtely 1000
peopl e are simultaneously | ooking for reasonably priced |unch
options, with time franes ranging from"grab and go" for a working
lunch to 75 mnutes for a sit-down neal. Wen neetings have
concluded for the day, the wide variety of attendees neans that
peopl e are |l ooking for all types of food, all price ranges, and

at mospheres ranging froma place suitable for an in-depth
conversation to a table at the bar. The nore information that is
avai |l abl e about the food and drink options nearby, the better. This
information is especially hel pful during the first few days of the
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conference, because the nunber of fol ks |ooking for assistance from
the hotel concierge or other information desk staff at one tinme tends
to overwhel mthe personnel avail abl e.

3. 3.

1.

Rest aurant s

It’s generally hel pful to note whether restaurants require/recomend
reservations, if they have busy/rush times that shoul d be avoi ded or
pl anned for, etc.

It's helpful for restaurants to be categorized by:

(0]

(0]

3. 3.

3. 4.

Ceor ge

2

Price

Proximty to venue (it’s useful to highlight quick options for
| unch breaks)

Type of cuisine (this is a great place to highlight |oca
specialties and favorites)

Speci al dietary needs such as vegan, vegetarian, halal, and
kosher. It’s also extrenely hel pful to discuss nmethods for
conmmuni cating these needs to restaurant staff when ordering. A
nmore i n-depth discussion of dietary concerns can be found in

[ HEALTHY- FOOD .

O her Food |tens

Local grocery/conveni ence stores -- for attendees who cannot find
restaurant options that neet their dietary needs

Cof f ee shops and tea houses nearby -- specifically, where can we
find the best espresso or cup of tea?

Bars and pubs near by

Restaurants or pubs with private roons or |arge seating areas for
bi g groups

Comuni cati ons and El ectronics

Pl aces to purchase | ocal SIMs and types of nobile voice/data
service supported, (e.g., G obal Systemfor Mobile Comruni cations
(GSM, Long-Term Evolution (LTE), Universal Mobile

Tel econmuni cati ons System (UMIS), CDMA, etc.)

Pl aces to get replacenent el ectronics and accessories (e.g., power
cords, adapters, batteries, etc.)
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3.

3.

3.

5

6

7

0o Public W-Fi access (outside of hotel and venue) including W-Fi
availability in the recomended airports, mass transit, etc.

Weat her

0 Link to a site or brief information on tenperature and humidity
norns for the time of year when the nmeeting will be held, e.g.,
Weat her Under gr ound [ WEATHER]

o If this is an area known for extrene weat her, note any anenities
to nake travel easier, such as encl osed wal kways or indoor
passages between buil di ngs.

o This also refers to indoor weather: what is the commpn i ndoor
tenperature?

Fi t ness

0 Soccer: If the weather cooperates, it is comon for sonme | ETFers
totry to hold a "soccer BoF' -- a pick-up soccer ganme sonetine
during the week of IETF. Thus, a field appropriate for soccer in
close proximty to the venue is useful information to have.

0 Runni ng/wal ki ng paths or routes. Some folks prefer this nethod
for exercise over using a treadml|.

Touri sm and Souvenirs

While this is certainly not necessary information for the primary
goal of an | ETF attendee, nmany attendees earmark a day or two on
either side of the conference for sightseeing, so this is an
opportunity to highlight Iocal attractions. Links to sites
containing information about wal king tours, |local tourist attractions
and the like are certainly appreciated. |If there are events
schedul ed adjacent to | ETF such as nusic or food festivals, cultura
events, etc., attendees are happy to hear about these events as well.

Additionally, many attendees choose to purchase souvenirs as gifts or
for personal use. 1In addition to the standard "tourist-trap” itens
such as t-shirts and kni ck-knacks, nmany attendees | ook for itens that
are locally crafted, local specialties, or otherwise significant to
the local area and culture. This is another topic that can be

hi ghli ghted in the information provided to attendees.
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5. Security Considerations

Thi s docunent is not a protocol specification and therefore contains
no protocol security considerations. However, sone of the above
items refer to the physical security of |ETF participants and their
property. This docunent is not intended to be a conprehensive

di scussi on of physical security matters for | ETF attendees.
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