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Status of this Meno
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1. Introduction

Mai ntaining large mailing lists, especially the processing of error
reports, poses nany problens. Mst of the exanples cone fromthe
experience of managing the Internet Engi neering Task Force (I ETF)
mailing list. Mny exanples are presented in this neno. Mst of the
speci fic problenms shown have al ready been corrected.

2. Discussion
At USC - Information Sciences Institute (1SI) we rmaintain nailing
lists for the Internet Research Groups, the |IETF, and other |nternet

groups; about 25 lists altogether. W receive about 400 nessages a
mont h requesting additions or deletions to these lists. There are
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about 20 nessages a day requesting changes to the lists.

We al so receive about 300 error nessages a nmonth due to mail delivery
problenms. Many of these are duplicates, but the net result is that
about 10 cases per day need to be investigated.

Many of the error reports are for "soft errors”", prinmarily del ayed
delivery notices, such as "not delivered for 2 days, will try for 3
more days". These just waste the list maintainer’s tine and are
otherw se ignored. This is especially wasteful when such nessages
are repeated every day. However, if the sane host is a cause of such
messages for many days in a row, the list maintainer may investigate.

Pl ease note that ignoring the soft errors is not always easy, since
error nessages often contain error reports on several mail boxes,
requiring the error nessage to be read carefully to pick out the hard
errors.

The error reports that indicate hard errors, such as "no such user”
require the list maintainer to take action. |In many cases the
appropriate action is to sinply delete the user mail box fromthe
list. However, if the mailbox in question is someone known to be
active as a working group chair, or such, further investigation is
necessary. The nore general case of "no such host" may be a
tenmporary condition, but if it continues for several days it nust be
i nvesti gat ed.

Since the error conditions do not have standardi zed nanes (for
exanple, "no such user" vs. "user unknown") it is sonetines difficult
to understand whether a soft or hard error is being reported, and
what one should do about it. For exanple, what does "Can’t Find Mil
Center!" nean, or what should one do about "mailll: %VAl L- E- OPENOUT,
error opening SYS$SUSER2: [ STGEORGE. LONGVAI L] MAI L$00040093BE236612. MAI ;
as outputl)"?

The first step in investigating a problemwith a user mailbox is to
see if it isonthelist. |If so, the next step is to see if there
really is a problemwith it. This is done by using the SMIP VRFY and
EXPN features, Finger, or Wwois. This often develops information
suggesting that the user has recently changed his address. This has
to be confirnmed through an exchange of nessages (with the postmaster)
and then the mailing list nust be updat ed.

If the user is not on the list, then it is likely the mail is sent
via an exploder or sublist. So the investigation focuses on finding
whi ch expl oder may be involved, usually this is found by | ooking at
the path (fromthe received lines) of the error report. The expl oder
that is the source of the error can sometimes be checked using the
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SMIP EXPN feature. Then the postnaster is notified.

If the error report is about a host being unknown, the prograns
"what host", "dig", "ping", and "traceroute" nmay be used to find the
problem However, getting the problemfixed may require

conmmuni cation with host and domai n admi ni strators.

VWhat to do if problenms can’t be resolved: Delete the offending entry
fromthe list that may eventually cause the follow ng response: "I
used to be on the ietf list, howcone | amnot getting the nessages
any nore?" (See Appendix A)

3. Typical Problens

In this section we discuss typical and frequent problens that occur
with large nmailing |ists.

3.1 Msdirected Error Reports

The nost frequent problemis that error reports are sent to the

aut hor of the nessage rather than the Iist owner. One way this can
happen is when there is trouble with the author’s host not connecting
to anot her host along the route before it reaches ISl where the
mailing list is.

At ISI the SMIP "from' information is added when the nessage is
distributed to the list so that hosts following the SMIP protoco
will send their error reports to the list owner. However, not all
hosts do this properly.

Anot her problemis that sone nachines do not pay attention to the
SMIP i nformati on about where to send error reports.

3.2 Sublists

What is a sublist? It is a mailbox with an alias-nane that expands
to a miling-list or group of recipients. There are many sublists on
our mailing lists.

When a user requests that a nmil box be added to a |ist that |ooks
i ke an exploder, the follow ng nessage is sent:

We ask that all list maintainters of exploder mail boxes (an

al i as-nanme that expands to a mailing-list or group of recipients)
set up sone sort of ownership at their site, for their list. What
this nmeans is, is any mail box on your list is invalid, the error
message will go to you (the list owner), and you can del ete that
mai | box fromyour list.
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An example of an entry in your aliases file would be:
owner-ietf-local: stev@ax.ftp.com
(or your list maintainer/postnaster)

It appears that few people understand the concept of |ist ownership,
or they do not set it up correctly. There is anple evidence of
problens in this area

When investigating "user unknown" nessages it is often the case that
the user is not individually listed on our list. The next step is to
check received lines and hunt for an exploder list with a host
simlar to the one that the error came fromor points to. At that
point we attempt to use SMIP EXPN or VRFY to check that the user is
on a sublist. Since many hosts do not inplenment EXPN or VRFY, the
result of our check is inconclusive. W then contact the |ist

mai ntai ner and ask himto delete the invalid nmailbox if it is on his
subl i st.

Anot her probl em occurs when someone on a sublist wants to change the
nane of his mailbox. W |ook through the main list to nake the
correction and if that mailbox is not on the list we check the
received lines and | ook for clues to determ ne which host this user
may be on. Mirre than likely it is a sublist. (See Appendix B.)

VWhen the mail box is in another protocol world (like UUCP or BI TNET)
there are often problens with the handling and direction of error
reports. (See Appendix C.)

Sonetimes we are unable to find the addresses reported in the error

message on the mailing list in question. |In such a case we check the
mailing list for a host name al so naned in the received lines of a
message in error. |If we find a match then we | ook for an expl oder on

that host and expand the sublist there to see if the mailbox in
question is on that sublist. (See Appendix D.)

At the time a sublist is entered into our list we record the nane of
the requestor and consider himthe sublist owner. As people change
rol es or conpanies this contact sonmetines fails, in that case we fal
back to contacting the postmaster. However, not every site has a
"postmaster” mail box. (See Appendix E.)

Most users send their requests and changes to the | ETF- Request
mai | box, when they are on, in fact, a sublist, usually at their own
conpany. This creates a problemfor us trying to determ ne which
expl oder they're on
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In this case, the request nessage is forwarded to the sublist owner
so he can make changes to his list. However, sonetimes hosts may be
somewhat simlar in nane (fromthe sanme organi zation, but in a
different departnent, in a different building, off canpus, etc.) and
it’s hard to know if this person should really be on that particul ar
sublist, or listed individually. GCccasionally, we exam ne the main
file to see if there are individual addresses that could be
incorporated in a sublist.

3.3 Msdirected Requests

Sone users don’t know that mailing lists usually have a "request"”
mai | box, so they mstakenly send their requests to the main |ist.
When this happens, several people will resend the request to the |ist
mai ntai ner and then want to know if the request was conpl et ed.

3.4 Msdirected Messages

There are al so nmessages that go to the request nmil box when they are
intended for the main list. These nmessages get forwarded to the main
list and a nessage is sent to the user notifying himof the
correction and the proper way to address his nessage.

4. Sunmmary

Running a mailing list should be easy, and with small lists it is.
The nunber of changes and errors are small and infrequent. But when
lists get large and traffic gets heavy, the nunber of changes and
errors grow to many a day. The |level of effort to manage a mailing
list of substantial size and use becones significant.

An additional problemis the creativity shown by mail program

devel opers in inventing nunmerous different error reports. W present
a |l arge sanple of such nessages in Appendix F. W hope that these
exanples will be of help to other nmailing |ist naintainers.

Qur experience with maintaining large lists suggests the foll ow ng:
Users: Please be considerate and try to work problens out |ocally.
Subl i st owners: Please do everything you can to get the error

messages related to your sublist to go to you. Please try to get
users on your systemto talk to you about additions and del eti ons.
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A 1.

APPENDI X A
Inquiry Message From User Regarding Hi s Mil box

Date: Tue, 6 Nov 90 03:02: 09 PST

From "Stewart Bryant, RE02-G H2, DTN. 830 4682"
<bryant @ anus. enet . dec. conp

To: ietf-request@SI. EDU

Subject: dist list

March 1991

Pl ease will you check that | have not been deleted fromthis

distribution Iist.
My ermail address is : bryant @ anus. enet. dec. com
Thanks

St ewart

A 2.

Message To User - His Mail box Was Re-added

To: "Stewart Bryant, RE02-GF H2,
DTN: 830 4682" <bryant @ anus. enet. dec. conp
cc: ietf-request@SI. EDU
Repl y-To: westine@si.edu
Subject: Re: dist |ist

In-reply-to: Your nessage of Tue, 06 Nov 90 03:02:09 -0800.

<9011061056. AA11777@ecpa. pa. dec. conr
Date: Tue, 06 Nov 90 13:54:23 PST
From Ann Westine <westine@enera.isi.edu>

H Stewart,

> Please will you check that | have not been deleted fromthis
> distribution. list.

>

> My ermail address is: bryant @ anus. enet.dec. com

| readded you to the I|ist.

--Ann

s
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A. 3. User Name Readded and It Bounced

Dat e: Tue, 06 Nov 90 17:25:15 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mai |l Delivery Subsysten)
To: westine@ Sl . EDU

Subj ect: Returned mail: User unknown

----- Transcript of session follows -----
mai | 11: Error from DECnet MAIL object on node "janus",
during mail delivery to <JANUS: : BRYANT>.
Renote error code is 0x7e81d2, nessage is:
%VAI L- E- ERRACTRNS, error activating transport NM
(can’t decypher error code)
550 <bryant @ anus. enet. dec. conr... User unknown

————— Reci pients of this delivery -----
<bryant @ anus. enet . dec. con» (bounced)

----- Unsent nmessage follows -----

Recei ved: by decpa. pa.dec.com id AA21747; Tue, 6 Nov 90 13:54: 38
Recei ved: from LOCALHOST by venera.isi.edu (5.61/5.61+l ocal)
id <AA24660>; Tue, 6 Nov 90 13:54:25 -0800

To: "Stewart Bryant, RE02-G H2,
DTN:. 830 4682" <bryant @ anus. enet. dec. conp
Cc: ietf-request @enera.isi.edu
Repl y-To: westine@enera.isi.edu
Subject: Re: dist |ist
I n- Repl y-To: Your nessage of Tue, 06 Nov 90 03:02:09 -0800.
<9011061056. AA11777@lecpa. pa. dec. conp
Date: Tue, 06 Nov 90 13:54:23 PST
From Ann Westine <westi ne@enera.isi.edu>

H Stewart,

Pl ease will you check that | have not been deleted fromthis
distribution list.

>
>
>
> My ermail address is

>

> bryant @ anus. enet. dec. com
| readded you to the I|ist.

--Ann

EE R R R R R R R R R R R R R R R R R R R R R I R R
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APPENDI X B

In this example, the old mail box "kent @sbell.IMD. Sterling. COM' was to
be del eted and the new mail box "kent @parky.|MD. Sterling. COM was to
be added. However, when checking the mailing list the old address was
not found. Further checking for anything that resenbl ed the hostnane
still did not turn up anything. Then checking the full header
informati on of the sender’s nessage showed that the nessage cane
through UUNET. UU. NET. There is a sublist on UUNET called

"post-ietf @UNET. UU. NET". By using the SMIP feature EXPN on the
sublist the mail box was found in the form"ssbell!kent". Finally, a
message was sent to the postnmaster at UUNET and asked himto delete

t he nai | box.

B.1. Error Report

Dat e: Mon, 22 Cct 90 14:05:38 -0500
From kent @sbel | . I MD. Sterling. COM (Kent Landfi el d)
To: ietf-request@SI. EDU

Subj ect: E-nmmil address change
Hel | o,

I amcurrently receiving ietf related email at

kent @sbel | . IMD. Sterling.COM | am noving to sparky.|MD. Sterling. COM
as the ssbell systemis going away. Could you please change ny
address to kent @parky.|MD. Sterling.COMso that | can stay on the

list ? Thanks.

B.2. Message Sent to Postnaster

To: postmaster @unet . uu. net

Subj ect: Address - <ssbell!kent>

Date: Thu, 25 Cct 90 13:44:24 PDT

From Ann Westine <westine@enera.isi.edu>

Hi,
Pl ease del ete the mail box ssbell!kent fromthe "post-ietf" list. |

wi Il add his new address "kent @parky.|MD. Sterling. COM' directly to
the ietf list. Thanks. Ann

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R

Westi ne & Postel [ Page 8]



RFC 1211 Problens with Mailing Lists March 1991

APPENDI X C

Anot her probl em conmes up when a sublist happens to be |ocated in another
protocol world such as BITNET or UUCP and that mail is forwarded through
a mail relay. Experience shows that proper inplenmentation of the |ist
ownershi p concept is even less likely.

SIGNET is a host in the UUCP world receiving mail forwarded through
the mail relay TH NK. COM

C.1. Error Report
To: owner-ietf @enera.isi.edu
Dat e: Fri, 05 Cct 90 23:45:26 -0400
From uucp@hi nk. COM
Subj ect: WArni ng From uucp

We have been unabl e to contact machine ’signet’ since you
queued your job.

mai | signet!ietf-interest (Date 10/ 04)
Attenpts will continue for a few nore days.

Si ncerely,
ear | y-bird!uucp

C.2. Message Sent to Postnaster

To: postmaster @ hi nk. com

Subj ect: unable to contact machine ’'signet’
Repl y- To: westine@si.edu

Date: Mon, 08 Cct 90 09:42:54 PDT

From Ann Westine <westine@enera.isi.edu>

Hi,

We have a mailbox on the ietf list that gets relayed through your
host THHNK. COM We will have to delete this mailbox if a connection
cannot be corrected. Thanks, Ann

EE R R R R R R R R R R R R R R R R R R R R R I R R
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APPENDI X D

Sonetinmes, the addresses reported in error can’t be found on the |IETF
list. In this exanple, "GATORCORP" is not on the IETF list. In
checking the received lines there is a host called VITALINK COM W
have an expl oder on our list at VITALINK called "ietf-
interest@italink.com. The program DI G shows that VI TALI NK. COM MXs to
UUNET. UU. NET. Since VITALINK is not directly on the Internet the EXPN
and VRFY features of SMIP don’t apply, the sublist on VITALINK can’t be
checked. However, there are enough clues to make an educated guess that
the mmi |l boxes on the host GATORCORP are on the expl oder sublist at
VITALINK. In this situation a nessage was sent to the Postnaster of

VI TALINK. COMto ask himto delete the invalid addresses fromhis
subl i st.

D.1. Error Report

Ret urn- Pat h: vitant! MAl LER- DAEMON@iunet . UU. NET

Recei ved-Date: Wed, 7 Nov 90 14:34:51 PST

Recei ved: fromvenera.isi.edu by zephyr.isi.edu (4.1/4.0.3-4)
id <AA16502>; Wed, 7 Nov 90 14:34:51 PST

Post ed- Date: Wed, 7 Nov 90 13:54:08 -0800

Recei ved: from UUNET. UU. NET by venera.isi.edu (5.61/5. 61+l ocal)
id <AA27149>; Wed, 7 Nov 90 14:34:34 -0800

Recei ved: fromvitanb. UUCP by uunet.uu.net (5.61/1.14) with UUCP
id AA12926; Wed, 7 Nov 90 17:34:28 -0500

Recei ved: by vitan6. ENG Vitalink. COM (5.61/1. 35)
id AC03235; Wed, 7 Nov 90 13:54:08 -0800

Date: Wed, 7 Nov 90 13:54:08 -0800

From vitan6! MAI LER- DAEMON@iunet . UU. NET (Mail Delivery Subsystem

Subj ect: Returned mail: Host unknown

To: uunet!venera.isi.edu! owner-ietf@unet.UU. NET

To: uunet!venera.isi.edu! owner-ietf@unet.UU. NET

----- Transcript of session follows -----

550 andrew greenfiel d.safari @at orcorp,
mel i nda_| e_baron. saf ari @at orcor p. .. Host unknown
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D.2. Message Sent to Postnaster

To: postmaster @italink.com
Cc: westine@Sl|.EDU
Subj ect: andrew greenfiel d. safari @at orcorp,
mel i nda_| e_baron. safari @atorcorp... Host unknown
Repl y- To: westine@ SI . EDU
Date: Thu, 08 Nov 90 15:30:24 PST
From Ann Westine <westine@ S| . EDU>

Hi,

W have an expl oder nmil box on the | ETF list called
"fetf-interest@italink.com. |'mnot sure, but | think the
foll owi ng addresses may be on that list. Please look into this
"host unknown" problem |If these addresses need to be del eted,
pl ease do so.

Thanks,
Ann

LR R R R R R R R R R R R R R R R R R R R R R I R R R
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APPENDI X E
Every host on the Internet that processes mail is required to have a
"postmaster” mmilbox to receive error reports and trouble inquiries.
In this case, the "postnaster"” nail box was not recognized.

E.1. Message Sent to | ETF- Request

To: (ietf-request @enera.isi.edu)

From Car al yn Brown ( CBROANGENR)

Dat e: 10 Jan 91 8:24 AM

Subj ect: please renove ne fromthis |ist

Pl ease renmove me fromthis list. 1’mchanging conpanies and |1'd |ike
to keep the mail box fromgetting out of hand. |If it’s not too nuch

trouble, could you just send ne a confirmation that | was del eted?
Thanks.

caral yn

E. 2. Message Sent to Postnaster

To: postrmaster@i st. prinme.com

Cc: CBROMN@nNr. prime.com ietf-request@enera.isi.edu

Subj ect: Please delete from"ietf@ist.prime.cont - Carolyn Brown
Repl y-To: westine@enera.isi.edu

Date: Thu, 10 Jan 91 09:50: 15 PST

From Ann Westine <westine@enera.isi.edu>

Hi,

Pl ease delete Carolyn fromyour sublist. We do not have her address
listed individually on the main | ETF |ist.

Thanks, Ann
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E.3. Error Report

From postnaster-request @i st.Prinme. COM (List Service version
1. 0. x463)

Subj ect: returned nail

Message- Type: Return

To: <westine@ S| . EDU>

Your mnail addressed to "postmaster” could not be processed: There is
no nmailing list named "postmaster” at this site.

For help, send to help@.ist.Prine.COM to receive an index of

available lists, send to index@.ist.Prime.COM to reach a List
Adm nistrator, send to adm n@.i st. Pri me. COM

EE R R R R R R R R R R R R R R R R R R R R I R R R R R I R R R
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APPENDI X F - Exanpl es of Error Messages
F.1. Del ayed Delivery Notices

From MAI LER-DAEMON@ Sl . EDU (Mai|l Delivery Subsystem
Subj ect: Returned nmail: Deferred: Connection timed out during user
open w th uiucdcsnm ui uc-dcs-net. cs. ui uc. edu
Posted-Date: Fri, 4 Jan 91 12:46:51 -0800
Recei ved: by venera.isi.edu (5.61/5.61+l ocal)
id <AA08435>; Fri, 4 Jan 91 12:46:51 -0800
To: owner-ietf@ Sl. EDU

----- Transcript of session follows -----

>>> RCPT To: <l ai r d@BN. COW

<<< 550 (USER) Unknown user nane in "laird@BN COM

550 | aird@BN. COM .. User unknown

451 avri @CLEARPO NT.COM .. reply: read error

avri @CLEARPOI NT.COM .. reply: read error

421 dockmaster.ncsc.ml.tcp... Deferred: Connection timed out during
user open w th DOCKMASTER. NCSC. M L

421 va.nkw. ac. uk.tcp... Deferred: Connection timed out during
user open wth nsfnet-relay.ac. uk

421 nsl.dec.comtcp... Deferred: Connection timed out during user
open with jove. pa.dec.com

451 drawson@HOBBES. TYMNET. COM .. tineout waiting for input
dr awson@{OBBES. TYMNET. COM .. timeout waiting for input

451 dr awson@HOBBES. TYMNET. COM .. reply: read error
dr awson@1OBBES. TYMNET. COM .. reply: read error

421 sccgate.scc.comtcp... Deferred: Connection tinmed out during
user open with sccgate.scc.com

421 a.isi.edu.tcp... Deferred: Connection refused by a.lSl.EDU

421 cs.ucl.ac.uk.tcp... Deferred: Connection timed out during user
open with nsfnet-rel ay. ac. uk

421 oasys.dt.navy.ml.tcp... Deferred: Connection tinmed out during
user open wth oasys.dt.navy. ml

421 peocul.navy.nil.tcp... Deferred: Connection tined out during user
open with PEOCUL. NAVY. M L

421 enh.nist.gov.tcp... Deferred: Connection timed out during user
open with enh. nist.gov

421 mckey.insd.contel.comtcp... Deferred: Connection refused by

M CKEY. | MSD. CONTEL. COM

421 uv4.eglin.af. ml.tcp..Deferred: Connection timed out during user
open with uv6.eglin.af.ml

421 ima.isc.comtcp... Deferred: Connection timed out during user
open with im.ima.isc.com

421 huachuca-emh8.arnmy.ml.tcp... Deferred: Connection refused by
HUACHUCA- EMH8. ARMY. M L

421 vaxa. nerc-keyworth.ac.uk.tcp... Deferred: Connection tined out

Westi ne & Postel [ Page 14]



RFC 1211 Problens with Mailing Lists March 1991

during user open with nsfnet-relay.ac. uk

421 gdr.bath.ac.uk.tcp... Deferred: Connection timed out during user
open with nsfnet-rel ay. ac. uk

421 ccintl.rsre.nmod.uk.tcp... Deferred: Connection tined out during
user open with ccintl.rsre. nod. uk

550 mellison@OCOK. LKG DEC. COM .. Host unknown

421 hqgafsc-vax.af.ml.tcp... Deferred: Connection tinmed out during
user open with HQAFSC- VAX. AF. M L

421 nic.nordu.net.tcp... Deferred: Connection tined out during user
open w th nic.nordu. net

421 aedc-vax.af.ml.tcp... Deferred: Connection tinmed out during user
open with AEDC VAX. AF. M L

421 letterkenn-emhl.arny. ml.tcp... Deferred: Connection tinmed out
during user open with LETTERKENN- EMHL. ARMY. M L

421 dum e. komrhuset . se.tcp... Deferred: Connection tined out during
user open w th sunic. sunet. se

421 cis.uab.edu.tcp... Deferred: Connection timed out during user
open with cisa.ClS. UAB. EDU

421 server.af.ml.tcp... Deferred: Connection timed out during user
open with server.af.nil

421 issun3.stc.nl.tcp... Deferred: Connection tined out during user
open with issun3.stc.nl

421 cs.uiuc.edu.tcp... Deferred: Connection timed out during user

open w th uiucdcsnt ui uc-dcs-net. cs. ui uc. edu

ER R I R Rk S O R R R AR o R R S o S R SR R S S R R

F.2. Failed Mil
Dat e: Tue, 30 Cct 90 5:00:40 EST
From BBN Mail System (MVDF) <mmdf @BBN. COV>
Sender: mudf @BN. COM
Subject: Failed mail (nsg.aa09055)
To: owner-ietf@ Sl. EDU
After 12 days (276 hours), your nessage could not be fully delivered.
It failed to be received by the foll ow ng address(es):
nfi del ma@c5. bbn. com (host: cc5. bbn.con) (queue: sntp)

Probl ems usually are due to service interruptions at the receiving
machi ne. Less often, they are caused by the comunication system

EE R R R R R R R R R R R R R R R R R R R R R I R R
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F.3. Witing Mil

To: RELAY Mail System (MVDF) <nmdf @RELAY. CS. NET>

Cc: owner-ietf <@RELAY.CS. NET: owner-i et f @/ENERA. | SI . EDU>

Repl y-To: westine@ S| . EDU

Subject: Re: Waiting mail (nsg.aa00720)

I n-Reply-To: Your nessage of Tue, 02 Oct 90 07:45:14 -0400.
<9010021201. AAO6288@ener a. i si . edu>

Date: Mon, 08 Cct 90 10: 11: 03 PDT

From Ann Westine <westine@ S| . EDU>

After 5 days (105 hours), your nessage has not yet been
fully delivered. Attenpts to deliver the nessage will continue
for 2 nore days. No further action is required by you.

Delivery attenpts are still pending for the foll owi ng address(es):

@i x. gnd. dbp. de: wei denhanmmer @ ax. hni . dbp. de
(host: zix.gnd. dbp. de) (queue: dfn)

Probl ems usually are due to service interruptions at the receiving
machi ne. Less often, they are caused by the communication system

VVVVVVVYVYVYVYV
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F.4. Vhat Started Qut as a Sublist with No Active Users
a. FError Report

Date: Tue, 4 Sep 90 22:13:12 +0200

From MAILER-DAEMON@nnria.inria.fr (Mail Delivery Subsystemn
Subj ect: Returned mail: User unknown

To: owner-ietf

————— Transcript of session follows -----
Wiile talking to mail host. G psi.FR
>>> RCPT To:<ietf@d PSI. FR>
<<< 550 <jetf@id PSI.FR>... User unknown
550 <ietf@d PSI. FR>... User unknown
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b. Message Sent to Postmaster

TG  Postnaster @i si.gipsi.fr

Subj ect: 550 <ietf@d PSI.FR>... User unknown
Repl y-To: westine@si.edu

Date: Tue, 11 Sep 90 09:56: 20 PDT

From Ann Westine <westine@enera.isi.edu>

Hi,

I have received nunerous error nessages like this for over a week.
There appears to be a mail box on your exploder that is invalid,

pl ease delete it.

Thanks, --Ann

c. Reply From Post nast er

From ednonde@bu. gi psi.fr (Ednonde Duteurtre)
To: westine
I n- Repl y-To: Ann Westine's nessage of Tue,

11 Sep 90 09:56: 20 PDT
<9009111656. AA19730@enera. i si . edu>
Subj ect: 550 <ietf@d PSI.FR>... User unknown

Hel | o

On our site, the bind@ipsi.fr, snmp@ipsi.fr, ietf@ipsi.fr and the
nameddr oppers@i psi . fr mailed only one person: prindevi @ipsi.fr but
this person has | eaved our conpany, and you should cancel this

addr esses.

I think we get enough informations through the news. | think you
shoul d cancel us (ietf@i psi.FR) on the mailing list ietf.

khkkhhkhkkhhhhhhdhhhdhhhhhdhhhdhhhdhdhdhdhddhddhddhdhhhhdhdhdhdhdhdhddddddhdddhdrddrddx%
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F.5. Sublists without |ocal ownership

In this error message there was not nuch to go on except the

words | ETF and the nane of the host from where the mail er-daenon

sent the error. Using that clue the mailing list was searched for
that host name (SATURN). It was a sublist. It appears that there is
something internally wong with the sublist and this error should
have gone to the postmaster or owner of the | ETF@ATURN. ACC. COM |i st
instead of the | ETF owner. A nessage was sent to the postrmaster. No
reply was received, but the condition was fixed.

a. FError Report

Date: Wed, 3 Cct 90 14:42:57 EDT
From MAI LER- DAEMONYsat ur n. ACC. COM@al t. acc. com (Mai |l Delivery

Subsyst em
Subj ect: Returned mail: unknown mailer error 13
To: <owner-ietf@ S| . EDU>
————— Transcript of session follows -----
[ p/ news/ietf/21770: Perm ssion denied
554 "| [/usr/local/news -s ietf"... unknown nailer error 13

b. Message Sent to Postnaster

To: Postnmaster @at urn. acc. com
cc: ietf-request
Repl y-To: westine@si.edu
Subj ect: 554 "| /usr/local/news -s ietf"
... unknown nmiler error 13
In-reply-to: Your nessage of Wed, 03 COct 90 14:42:57 -0400.
<9010031842. AA01601@at urn. acc. conp
Date: Mon, 08 Cct 90 10:53:02 PDT
From Ann Westine <westine@enera.isi.edu>

Hi,

Pl ease fix the problemwi th the follow ng mail box
"i et f @ATURN. ACC. COM' .

Thanks, Ann

R I R I R S R R I R S I O R R R I R R I R R I R R R I R R I O R R O O
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F.6. Repetitive Error Every Couple of Mnths from Sane Host
a. Message Dated August 90

Date: Tue, 21 Aug 90 09:21:26 -0700

From MAI LER- DAEMON@lecw | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Host unknown

To: <@lecpa. pa. dec. com owner-ietf @enera.isi.edu>

————— Transcript of session follows -----
mai | 11: connect: Connect failed, Unrecognized object
(permanent failure)

554 <netrix::gillin> .. 550 Host unknown (Authoritative
answer from nane server)

————— Reci pients of this delivery -----
<erl ang:: chiu> (sent)
<netrix::gillin> (bounced)
<erl ang::rama> (sent)

b. Message Dated October 90

Date: Mon, 29 Cct 90 05:02: 53 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Host unknown

To: <@lecpa. pa. dec. comowner-ietf @enera.isi.edu>

----- Transcript of session follows -----

mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : CH U>.
Renote error code is 0x7e803a, nessage is:

%VAI L- E- LOGLI NK, error creating network link to node CH U

- SYSTEM F- NOSUCHNCDE, renote node is unknown

554 <erlang::chiu>. .. 550 Host unknown (Authoritative

answer from nane server)

————— Reci pients of this delivery -----
<erl ang: : chi u> (bounced)
<netrix::gillin> (sent)
<erl ang::rama> (sent)
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c. Message Dated Decenber 90

Date: Sun, 16 Dec 90 21:40: 47 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Host unknown

To: owner-ietf@S|. EDU

————— Transcript of session follows -----
mai | 11: connect: Connect failed, Unrecognized object
(permanent failure)

554 <bansal @GNETRI X. ENET. DEC. COM>. .. 550 Host unknown (Authoritative
answer from nane server)

————— Reci pients of this delivery -----

<bansal @GNETRI X. ENET. DEC. COM> ( bounced)

d. Message Dated Decenber 90

Date: Sun, 16 Dec 90 23:01:21 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mail Delivery Subsystem
Subj ect: Returned mail: Host unknown

To: owner-ietf@Sl. EDU

————— Transcript of session follows -----
mai | 11: connect: Connect failed, Unrecognized object
(permanent failure)

554 <gillin%etrix. DEC@ECARL. DEC. COM>. .. 550 Host unknown
(Authoritative answer from nane server)

————— Reci pients of this delivery -----

<rmogul @ECWRL. DEC. COW> (sent)

mogul @cetes (sent)

<gi | l'i n%et ri x. DEC@ECWRL. DEC. COW> ( bounced)
<chi u%er| ang. dec @ECWRL. DEC. COW> (sent)
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e. Message Dated January 91

Date: Sun, 6 Jan 91 17:05:53 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: User unknown

To: owner-ietf@S|. EDU

----- Transcript of session follows -----
mai | 11: Error from DECnet MAIL object on node "bigfut”,
during mail delivery to <BlI GFUT: : CALLON>.
Renote error code is Ox7e8lfa, nessage is:(can’t decypher error
code)
550 <Cal | on@l GFUT. ENET. DEC. COW>. . . User unknown

ER R R I S R Rk S O R R R R I R S S S R R S R S R Sk I O R

F.7. Host Unknown or Subli st

The address "luch-ml @PUS" is not an Internet style domain nanme. The
expl oder ietf@S. A LL. CA has this address on its sublist, and

CSA. Mcd LL. CA does not recognize this host. (This error should have
gone to the sublist owner at CS. MC4d LL. CA).

Date: Tue, 9 Cct 90 19:45:14 -0400

From Mail Delivery Subsystem <MAl LER- DAEMON@I iver.cs.ntgill.ca>
Subj ect: Returned mail: Host unknown

To: <owner-ietf@ Sl . EDU>

————— Transcript of session follows -----
550 "Luc Boulianne" <l ucb-m @pus>... Host unknown

khkkhhkhkkhhhdhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhddhhdhdhdhdhdhdddhdddhdddddddrxdrdxdd*x%x

F.8. "HOST UNKNOMN' and the Host Really |Is Known

Usual |y a "host unknown" report is not acted on unless it is repeated
over a period of several days. In nany cases the hosts really do

exi st, but they' re just down for a couple of days, or there are
networ k problenms reaching it (or it’s name serrver).

Date: Fri, 2 Nov 90 08:45:56 -0800

From MAI LER- DAEMON@ Sl . EDU (Mai|l Delivery Subsystem
Subj ect: Returned mail: Host unknown

To: owner-| os-nettos@ S| . EDU

----- Transcript of session follows -----

550 nrc.comtcp... 550 Host unknown
550 | HM@NRC. COM .. Host unknown
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WHATHOST CHECK

westine 28% whathost nrc.com
Host: nrc.com ==> 129.216.200.51

westi ne 82% what host 129. 216. 200. 51
Host: aztec.NRC.COM ==> 129.216.200.51

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R

F.9. Host Unknown and MXed to Anot her Host.

DNS says AMES will forward mail for ADAPT, but nmailer at AMES says
ADAPT is unknown. Should ask postmaster at AVMES to fix either mailer
or DNS dat a.

Date: Wed, 31 Cct 90 09:39:35 PST

From unet! Mail er - Daenon@nes. ar c. hasa. gov
Subj ect: Returned mail: Host unknown

To: owner-ietf@Sl.EDU

----- Transcript of session follows -----
bad system name: ADAPT
uux failed ( 68 )
550 geor ge@\DAPT. NET. COM .. Host unknown

westi ne 86% di g adapt. net.com any

<<>> Di G <<>> adapt . net.com any
i, ->>HEADER<<- opcode: QUERY , status: NOERROR, id: 6
;; flags: qr aard ra Ques: 1, Ans: 2, Auth: 0, Addit: 2

7 QUESTI ONS:

s adapt. net.com type = ANY, class = IN

i ANSVEERS:

adapt.net.com [N MX 10 ames. arc.nasa. gov ;84029
adapt.net.com IN MX 20 tym x.tymmet.com ;84029
;; ADDI TI ONAL RECORDS:

ames. ar c. nasa. gov IN A 128.102.18.3 ; 158777
tym x.tymet.com IN A 131.146.2.1 ; 86400

R I R I R S R R I R S I O R R R I R R I R R I R R R I R R I O R R O O
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F. 10. User Unknown

Most "User Unknown" error nessages listed individually on the main
list get deleted. Those on a sublist, require a nessage to the
postnmaster or list nmaintainer. They are asked to delete the
invalid user mailbox fromtheir local |ist.

khkkhkhkkhhhdhhhdhhhhhhhhdhhhhhhdhhhdhdhddhddhddhhdhhhhdhdhdhhhddhdddhdddhdddddddrdd*x%

F.10.1. Add User but Address Fails

This is a case where the recipient was checking to see if his mail box
was already on the list and if not to readd him He was readded to
the list. A "user unknown" error nessage was received on the
confirm ng nessage that was sent notifying recipient that he had been
added.

a. Message Sent to User And Postmaster

To: postmaster @ anus. enet. decl.com postnaster @ecw | . dec. com
Cc: westine, bryant @anus. enet.dec.com

Subj ect: RE: <bryant @ anus. enet. dec. con®p

Date: Wed, 07 Nov 90 10: 15:40 PST

From Ann Westine <westine@enera.isi.edu>

H Stewart and Post master,

| readded your nane to the IETF |ist but there seens to be probl ens
with connections to DECnet hosts right now | have seen |lots of
errors like this lately. Postnmaster, please check into this. JANUS
is not the only host with an error, there are other hosts like this
in trouble.

For exanpl e.

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Host unknown
To: <@lecpa. pa. dec. comowner-ietf @enera.isi.edu>

----- Transcript of session follows -----
mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : CH U>.
Renote error code is 0x7e803a, nessage is:
%VAI L- E- LOGLI NK, error creating network link to node CH U
- SYSTEM F- NOSUCHNODE, renote node is unknown
554 <erlang::chiu>. .. 550 Host unknown (Authoritative answer
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from nanme server)

————— Reci pients of this delivery -----
<erl ang: : chi u> (bounced)
<netrix::gillin> (sent)
<erl ang::rama> (sent)

Thank you, Ann

To: "Stewart Bryant, RE02-G H2,
DTN: 830 4682" <bryant @ anus. enet. dec. conp
Cc: ietf-request@Sl.EDU
Subject: Re: dist |ist
I n- Repl y-To: Your nessage of Tue, 06 Nov 90 03:02: 09 0800.
<9011061056. AA11777@lecpa. pa. dec. conp
Date: Tue, 06 Nov 90 13:54:23 PST
From Ann Westine <westine@ Sl . EDU>

H Stewart,

> Please will you check that | have not been del eted
> fromthis distribution |ist.

>

> My ermai|l address is > bryant @ anus. enet. dec. com

I readded you to the list. Thanks, Ann

------- Forwar ded Message

Dat e: Tue, 06 Nov 90 17:25:15 -0800
From MAI LER- DAEMON@lecwr | . dec. com
To: westi ne@ Sl . EDU

Subj ect: Returned mail: User unknown

----- Transcript of session follows -----

mai | 11: Error from DECnet MAIL object on node "janus",
during mail delivery to <JANUS:: BRYANT>.
Renote error code is 0x7e81d2, nessage is:
%VAI L- E- ERRACTRNS, error activating transport NM
(can’t decypher error code)
550 <bryant @ anus. enet . dec. conp... User unknown

----- Reci pients of this delivery -----
<bryant @ anus. enet . dec. con» (bounced)
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b. Message From Postmaster

Ret urn-path: vixie@wl.dec.com

Dat e: Wed, 07 Nov 90 16:24:37 PST
To: westine@ Sl . EDU
cc: post mast er @ anus. enet . dec. com postnaster @wl . dec.com

bryant @ anus. enet . dec. com
Subj ect: Re: <bryant @ anus. enet. dec. conp

From Paul A Vixie <vixie@wl.dec.conp

Anne,

This was a transient. Please let me know if any other .enet.dec.com
nodes are still unreachabl e.

Paul

c. Another Message to Postnaster

To: Paul A Vixie <vixie@wl.dec.conpr

cc: postmaster @ anus. enet. dec. com postnmaster@wl . dec.com
bryant @ anus. enet . dec. com

Repl y- To: westine@si.edu

Subj ect: Re: <bryant @ anus. enet. dec. conp

In-reply-to: Your nessage of Wed, 07 Nov 90 16: 24: 37 -0800.
<9011080024. AA28353@ol i ti on. pa. dec. con»

Date: Thu, 08 Nov 90 11:23:39 PST

From Ann Westine <westine@enera.isi.edu>

H Paul ,

There are a few other error nessage that | received | ast week and
they seemto reoccur every couple of nonths. Here is an exanple.
What does this error nean?

Date: Mon, 29 Cct 90 05:02: 53 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystem
Subj ect: Returned mail: Host unknown

To: <@lecpa. pa. dec. comowner-ietf @enera.isi.edu>

----- Transcript of session follows -----
mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : CH U>.
Renote error code is 0x7e803a, nessage is:
%VAI L- E- LOGLI NK, error creating network link to node CH U
- SYSTEM F- NOSUCHNCDE, renote node i s unknown
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554 <erlang::chiu>... 550 Host unknown (Authoritative
answer from nane server)

————— Reci pients of this delivery -----
<erl ang: : chi u> (bounced)

<netrix::gillin> (sent)
<erlang::rama> (sent)
<netrix::gillin> (sent)

<erl ang::rama> (sent)

d. Message From Post mast er

Dat e: Thu, 08 Nov 90 17:10:02 PST

To: westine@ Sl . EDU

Subj ect: Re: <bryant @ anus. enet. dec. conp
From Paul A Vixie <vixie@wl.dec.conpr
Anne,

This error:

----- Transcript of session follows -----

mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : CH U>.
Renote error code is 0x7e803a, nessage is:

%VAI L- E- LOGLI NK, error creating network link to node CH U

- SYSTEM F- NOSUCHNCDE, renote node i s unknown

554 <erlang::chiu>. .. 550 Host unknown (Authoritative

answer from nane server)

...means that the person on ERLANG : has forwarded their mail to a

system that ERLANG does not know about. Decnet nail is not store-and-
forward, so decw!| (as sntp-to-decnet gateway) sees the end-system
error. Trying to be helpful, it sends it back to you.

My advice is to del ete any addresses you have trouble with, if they are
in the .enet.dec.com subdomai n.

paul

khkkhhhkkhhhdhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhdhhhhdhdhdhdhdddhdddrdddhdddhdrddrddx%x
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F.10.2. No Such User

Date: Wed, 10 Cct 90 18:05 CDT

From PNMDF Mail Server <Postnaster@rcvns. unl . edu>
Subj ect: Undel i verabl e nail

To: westine@ SI. EDU

The nessage coul d not be delivered to:

Addr essee: gal e
Reason:
9VAI L- E- NOSUCHUSR, no such user GALE at node CRCVMS

khkkhkhkkhhhhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhddhhdhdhdhdhdhdddhdddhdddhdddhddddrddx%

F.11. No Transcript

Date: Wed, 8 Aug 90 13:21:03 -0700

From MAI LER- DAEMON (Mail Delivery Subsystem

Subj ect: Returned mail: Deferred: Host Nane Lookup Failure
To: owner-ietf

To: owner-ietf

To: westine

<t ext del et ed>

ER R R R R R R R R R R R R R R R R R R R R R R R R

F.12. Looping - Too Many Hops

Date: Wed, 7 Nov 90 18:08:59 PDT
From Mail Delivery Subsystem <MAI LER- DAEMON@ essi ca. st anf ord. edu>
Subj ect: Returned mail: Unable to deliver nmil
To: <@ essi ca. stanford. edu, @ essi ca. stanford. edu, @ essi ca. st anf ord. edu,
@ essi ca. stanford. edu, @essi ca. stanford. edu, @ essi ca. st anf ord. edu,
@ essi ca. stanford. edu: owner-i etf @enera.isi.edu>

————— Transcript of session follows -----
554 sendall: too many hops (17 max)

Recei ved: from Jessica. Stanford. EDU by Ahwahnee. St anf or d. EDU
(5.59/inc-1.0) id AA09128; Wed, 7 Nov 90 18:08:36 PDT
Recei ved: from Ahwahnee. St anf ord. EDU by j essi ca. st anford. edu

(5.59/25-eef) id AAL7687; Wed, 7 Nov 90 18:08:31 PDT
Recei ved: from Jessi ca. Stanford. EDU by Ahwahnee. St anf ord. EDU
(5.59/inc-1.0)id AA09124; Wed, 7 Nov 90 18:08:28 PDT
Recei ved: from Ahwahnee. St anford. EDU by j essi ca. st anford. edu
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(5.59/25-eef) id AAL7674; Wed, 7 Nov 90 18:08:22 PDT
Recei ved: from Jessi ca. St anford. EDU by Ahwahnee. St anf ord. EDU
(5.59/inc-1.0) id AA09120; Wed, 7 Nov 90 18:08:19 PDT
Recei ved: from Ahwahnee. St anford. EDU by j essi ca. st anford. edu

(5.59/25-eef) id AAL7658; Wed, 7 Nov 90 18:08: 13 PDT

Recei ved: from Jessi ca. St anford. EDU by Ahwahnee. St anf ord. EDU
(5.59/inc-1.0) id AA09116; Wed, 7 Nov 90 18:08:11 PDT
Recei ved: from Ahwahnee. St anford. EDU by j essi ca. st anford. edu

(5.59/25-eef) id AAL7645; Wed, 7 Nov 90 18:08:05 PDT
Recei ved: from Jessica. Stanford. EDU by Ahwahnee. St anf or d. EDU
(5.59/inc-1.0) id AA09112; Wed, 7 Nov 90 18:08:03 PDT

Recei ved: from VENERA. | SI. EDU by jessica. stanford. edu
(5.59/25-eef) id AAL7625;

Wed, 7 Nov 90 18:07:50 PDT

Recei ved: by venera.isi.edu (5.61/5.61+ ocal)
id <AA29996>; Wed, 7 Nov 90 15:45:49 -0800

Recei ved-Date: Wed, 7 Nov 90 15:45:45 -0800

Recei ved: from NRI. RESTON. VA. US by venera.isi.edu (5.61/5.61+l ocal)
id <AA29992>; Wed, 7 Nov 90 15:45:45 -0800

Received: fromnri by NRI.NRI.Reston. VA US id aal3139; 7 Nov 90 18: 26

To: Frank Kastenhol z <kast en%uropa.interlan. com@® el ay. cs. net >

Cc: ietf@enera.isi.edu

Subject: Re: IETF mailing |ist

Date: Wed, 07 Nov 90 18:26:53 -0500

From vcerf @Rl . Reston. VA US

R R I R I R S R R I R I R R I R R I R R R I R I R R I R R O R R O

F.

13. No Post mast er
a. FError Message
Date: Mon, 5 Nov 90 18:40: 58 EST
From Mail er-Daenon@si . ncsl.nist.gov
Subj ect: Returned mail: User unknown
To: owner-ietf@Sl. EDU
————— Transcript of session follows -----

421 osi 3: Host o0si3 is down
550 Postnmster... User unknown
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b. Checking Hostnane and Address

westine 37% di g osi 3. ncsl.nist.gov any

;3 QUESTI ONS:

i osi 3.ncsl.nist.gov, type = ANY, class = IN

;7 ANSVEERS:

osi 3. ncsl . nist.gov I'N A 129. 6. 48. 108 ; 86400
osi 3. ncsl . nist. gov I'N A 129.6.51.1 ; 86400

c. Checking For Users

westi ne 49% ntonnect OSI 3. NCSL. NI ST. GOV

connecting to host OSI 3. NCSL. NI ST. GOV (0x6¢300681), port 0x1900

connecti on open

220 osi 3. ncsl.nist.gov sendmail 4.0/ N ST(rbj/dougn) ready at
Thu, 8 Nov 90 13:58:49 EST

expn ietf

250-Dale Walters <wal ters>

250- Ri chard Col el l a <col el | a@nu. ncsl . ni st. gov>

250 Doug Mont gonery <dougm@wart hog. ncsl . ni st. gov>

d. Checking For Administrators

westi ne 44% whoi s osi 3. ncsl . ni st. gov
Nati onal Bureau of Standards (| CST-CSI3)

Host nane: OSI 3. NCSL. NI ST. GOV

Ni cknanes: OSI 3.1 CST. NBS. GOV, | CST- OSI 3. ARPA
Address: 129.6.48. 108

System SUN-3/160 running UNI X

Coor di nat or:
Mont gomrery, Douglas C. (DCVb) dougm@Sl . NCSL. NI ST. GOV
(301) 975-3630

Record | ast updated on 17- May- 89.
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e. Message Sent to Coordinator

From westi ne@enera.isi.edu Thu Nov 8 13:58:40 1990
Post ed-Dat e: Thu, 08 Nov 90 10:59: 30 PST
To: dougm@si . ncsl . ni st. gov
Cc: westine@enera.isi.edu
Subject: RE: 421 osi3: Host 0si3 is down
550 Postmaster... User unknown
Repl y-To: westine@enera.isi.edu
Date: Thu, 08 Nov 90 10:59: 30 PST
From Ann Westine <westine@enera.isi.edu>

H Doug,

If the Postmaster is "unknown" please delete himfromyour expl oder
list "ietf@si3.ncsl.nist.gov". | have been receiving error nessages
like this one for several days now |If | don't hear fromyou, | wll

have to del ete the above nail box.

Ann

> - Transcript of session follows -----
> 421 o0si3: Host o0si3 is down

> 550 Postmmster... User unknown

f. Message From Coordi nat or

Date: Thu, 8 Nov 90 15:34:02 EST
From Doug Mont gormery <dougm@warthog. ncsl . ni st.gov>
Organi zation: National Institute of Standards and Technol ogy (N ST)
Sub- Organi zati on: National Conputer Systens Laboratory
To: westine@ SI. EDU
Subject: RE: 421 osi3: Host 0si3 is down
550 Postmaster... User unknown
Cc: staff@si 3. ncsl.nist.gov

I think I have found out what is wong. For sone reason (we can

di scuss this below) your exploder is sending |ETF nmail to our

expl oder (ietf@si3.ncsl.nist.gov) through the nmachine
osi.ncsl.nist.gov. Now due to a recent subnet reconfiguration and
subsequent | ack of update to our DNS servers, the DNS was returning
an incorrect address for osi3. Thus IETF mail would be sent to OSI

which would try to forward it to OSI3 (using the wong address).

OGSl woul d think that OSI3 was down and dunp the nmessage, trying to
send a notice to Postrmaster. OSlI doesn’t have an aliase for

Post master and thus the second error nessage that you saw.
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These two probl ens have been fixed on OCSI. Now the question is what
address you have in your distribution list that would cause this
mail to go through OSI in the first place. | guess you m ght have

sonething like "ietf% si 3@si.ncsl.nist.gov." The other interesting
poi nt about your list is that we receive |ETF mail to our expl oder
directly from venera.

Thus | suspect that there are two entries for OSI3 on your
distribution list. One that gets relayed through OSI and one that
points directly to OSI3. |If this is the case please deleted
everything except the "ietf@si3.ncsl.nist.gov." address.

If this is not the case or if there are other problens |et me know

g. MW Reply Back
Here are all the addresses | have on the | ETF |ist under N ST. GOV.

i etf @Sl 3. NCSL. NI ST. GOV,
m || s@sl.NCSL. Nl ST. GOV

1"l deleted "mills@si.ncsl.nist.gov".
Here are two others at N ST

hunt @NH. NI ST. GOV,
sti ng@AM NI ST. GOV

By the way, on the follow ng message, it |ooks |like the Mil er-Daenon
message went from OSI.ncsl.nist.gov to enh.nist.gov to venera.isi.edu.

--Ann
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Ret urn- Pat h: Mai | er - Daenmon@si . ncsl . ni st. gov

Recei ved-Date: Thu, 8 Nov 90 12:44:11 PST

Recei ved: fromvenera.isi.edu by zephyr.isi.edu (4.1/4.0.3-4)
id <AA19131>; Thu, 8 Nov 90 12:44:11 PST

Post ed-Date: Thu, 8 Nov 90 15:39:54 EST

Recei ved: from enh. nist.gov by venera.isi.edu (5.61/5. 61+l ocal)
i d <AA03448>; Thu, 8 Nov 90 12:44:01 -0800

Recei ved: from OSI. NCSL. NI ST. GOV by ENH. NI ST. GOV,
Thu, 8 Nov 90 15:43 EDT

Recei ved: by osi.ncsl.nist.gov (4.1/SM-4.1) id ABl14654;
Thu, 8 Nov 90 15:39:54 EST

Date: Thu, 8 Nov 90 15:39:54 EST

From Mail er-Daenon@si . ncsl.nist.gov

Subj ect: Returned mail: User unknown

To: owner-ietf@Sl. EDU

Message-1d: <9011082039. AB14654@si . ncsl . ni st. gov>

X- Envel ope- To: owner-ietf @enera.isi.edu

----- Transcript of session follows -----
421 osi 3: Host o0si3 is down
550 Postnmster... User unknown

————— Unsent nessage follows -----

h. Anot her Problem . Forward

From Doug Montgomery <dougm@warthog. ncsl. nist. gov>

Organi zation: National Institute of Standards and Technol ogy (N ST)
To: westine@ SI. EDU

Subj ect: Re: 421 osi3:Host 0si3 is down 550 Postmaster.. User unknown

Del eting the m|ls@si.ncsl.nist.gov entry should fix your problens.
MIlls has a .forward to osi 3, thus explaining why I ETF nail was goi ng
---> 08l ---> 08l 3.

I checked OSlI's sendmail .cf and it is relaying through enh. This,
though has nothing to do with the previous problem

| flushed the queue of IETF mail on OSI waiting to go to CSI3. |
don’t think you should see anynore bounced nessages.

Sorry that our |ocal problems were causing you grief .... let nme know
if it happens again.

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R

Westi ne & Postel [ Page 32]



RFC 1211 Problens with Mailing Lists March 1991

F.14. File Over Allocation

Date: Tue, 4 Sep 90 10: 35:49 -0700

From MAI LER-DAEMON (Mail Delivery Subsystem

Subj ect: Returned mail: Deferred: Connection timed out during user
open with ames. arc. nasa. gov

Post ed-Date: Tue, 4 Sep 90 10:35:49 -0700

To: owner-ietf

————— Transcript of session follows -----
>>> QUIT
<<< 421 sage.acc.com SMIP Servi ce not avail abl e:
i nsufficient disk space.
451 bboard.ietf @GSAGE. ACC.COM .. reply: read error
bboard. i et f @GPACGE. ACC.COM .. reply: read error

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R

F.15. File Deleted

Date: Fri, 10 Aug 90 14:21:57 EDT
From Daenon <daenon@cj . bbn. con»
Subj ect: Undel i verabl e nail

To: westine

Mai |l could not be delivered to the foll ow ng address(es):

[ usr/ dat abases/ bugs/ vaxmai | @cj . bbn.com No such file
or directory

R I R kO R S kR I O

F.16. Strange Postmaster
a. Message Forwarded to | ETF- Request

Forwarded: Thu, 21 Feb 91 14:31:09 PST

Forwar ded: westine

For war ded: post nmaster @buni x. mtre.org

Forwar ded: gal vi n@l! S. COM

Ret urn- Pat h: gal vi n@l S. COM

Recei ved-Date: Sun, 17 Feb 91 17:48:07 PST

Recei ved: fromvenera.isi.edu by zephyr.isi.edu (4.1/4.0.3-4)
i d <AA03679>; Sun, 17 Feb 91 17:48:07 PST

Post ed-Date: Sun, 17 Feb 91 20:48:12 -0500

Received: from TIS.COM by venera.isi.edu (5.61/5.61+l ocal)
id <AA26292>; Sun, 17 Feb 91 17:48:01 -0800

Received: from TIS.COM by TIS. COM (4. 1/ SUN-5. 64DB)
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i d AA04098; Sun, 17 Feb 91 20:48:13 EST
Repl y-To: James M Gal vin <gal vi n@1 S. COW
To: ietf-request@SI. EDU
Subject: Failed Mail to | ETF
Date: Sun, 17 Feb 91 20:48:12 -0500
From Janes M Gl vin <gal vi n@l S. COW>

------- Forwar ded Message
Message- 1 D <9102160528. AA27189@rbuni x. m tre. or g>

From galvin@is. com <gal vi n@l! S. COW

To: Bi || _Anderson. G113 _MAl L@ngate.mtre.org
Dat e: 15 Feb 91 21:28:28

Subj ect : Can't Find Mail Center!

<t ext del et ed>

b. Problem Reported to M TRE

To: postmaster @buni x. mtre.org

Cc: westine, galvin@ls. COM

Subj ect: RE: Can't Find Mail Center!

Repl y- To: westine@si.edu

Date: Thu, 21 Feb 91 14:31:01 PST

From Ann Westine <westine@enera.isi.edu>

Hi,
We're getting this problemagain. Please fix.

Thank you.
Ann

------- Forwar ded Message

Dat e: Sun, 17 Feb 91 20:48:12 -0500
From James M Gal vin <gal vi n@l S. COW
To: ietf-request@SI. EDU

Subject: Failed Mail to | ETF
------- Forwar ded Message

Message- 1 D: <9102160528. AA27189@rbuni x. m tre. org>

From galvin@is. com <gal vi n@l S. COw

To: Bi || _Anderson. GL13_MAl L@ngate. mtre.org
Dat e: 15 Feb 91 21:28:28

Subj ect : Can't Find Mail Center!
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GatorMail -Q Re: 1st PRELI M NARY AGENDA/
Recei ved: by qgngate; 15 Feb 91 21:28:25
Recei ved: by nbunix.mtre.org (5.57/4.7)
id AA25128; Fri, 15 Feb 91 21:26:46 EST
Recei ved: by venera.isi.edu (5.61/5.61+ ocal)
id <AA17839>; Fri, 15 Feb 91 08:45:12 -0800
Posted-Date: Fri, 15 Feb 91 11:45:16 -0500
Recei ved-Date: Fri, 15 Feb 91 08:45:09 -0800
Recei ved: from TI S. COM by venera.isi.edu (5.61/5.61+l ocal)
id <AA17833>; Fri, 15 Feb 91 08:45:09 -0800
Message-1d: <9102151645. AA26445@l1 S. COw>
Repl y-To: Janmes M Gal vin <gal vin@i s. conp
To: Megan Davi es <ndavi es@iri.reston. va. us>
Cc: ietf @enera.isi.edu
Subj ect: Re: 1st PRELI M NARY ACGENDA/ ST. LOQUI S
I n- Repl y-To: Your nessage of Thu, 14 Feb 91 17:44:13 EST.
<9102141744. aal5663@\RI . NRI . Rest on. VA. US>
Date: Fri, 15 Feb 91 11:45:16 -0500
From Janes M Galvin <galvin@is.conp

<t ext del et ed>

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R

F.17. Message Too Large

Date: Wed, 10 Cct 90 17:50:10 MDT

From MAI LER- DAEMON@car . UCAR EDU (Mai | Delivery Subsysten)
Subj ect: Returned mail: Service unavail abl e

To: <westine@ S| . EDU>

----- Transcript of session follows ----- 554
ol ear @i wot . scd. ucar.edu... Message is too |arge; 50000 bytes max 554
ol ear @i wot . scd. ucar. edu. .. Service unavailable

R R I R I R S R R I R R I O R I R R R R R I R R R I I R R R R R O
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F.18. Vacation Messages
a. Case 1

Date: Mon, 8 Cct 90 15:28:30 PDT

From David Wasl ey <dl wai ol et. berkel ey. edu>

Subject: | amaway from e-nail

Thi s_Message_Brought _To_You_By: the vacation program
Apparent|y-To: owner-ietf@enera.isi.edu

I amaway frome-nmail until October 13. |If your nessage requires
i mredi ate attention, please contact one of the people bel ow

Net wor k pr obl ens: Austin Shelton <austins@i ol et. Ber kel ey. EDU>

Network information: Bill Wells <netinfo@:iol et. Berkel ey. EDU>

Network installation: JimAllison <jca@:i ol et.Berkel ey. EDU> | f
you're really desparate, |eave nme voice-nail at (415) 642-3478
Thanks for your patience! David Wasley, U C Berkel ey

b. Case 2

Date: Fri, 2 Nov 90 18:17:12 EST

From MAI LER- DAEMON@Is! . ci s. upenn. edu (Mail Delivery Subsystem
Subj ect: Returned mail: unknown mailer error 1

To: <mmm peopl e-request @ Sl . EDU>

----- Transcript of session follows -----
sh: vacation: not found
554 "|vacation farber"... unknown nailer error 1

LR R R R R R R R R R R R R R R R R R R R R I R R R

F.19. LocalL Configuration Errors

Date: Tue, 14 Aug 90 00: 36: 51 -0400

From MAI LER- DAEMON@yu. edu

Subj ect: Returned mail: Local configuration error
To: <owner-ietf>

----- Transcript of session follows -----

554 <russel | @NYU. EDU>, <i t t ai @GNYU. EDU>. . .
Local configuration error

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R
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F.20. Service Unavail abl e

Date: Wed, 8 Aug 90 13:00:39 EDT

From Mail er-Daenon@nni . eng. cl enson. edu
Subj ect: Returned mail: Service unavail abl e
To: <owner-ietf>

----- Transcript of session follows -----
Connected to eng. cl enson. edu:
>>> HELO ommi
<<< 553 omi host nane configuration error
554 <gkri shn@NG CLEMSON. EDU>. .. Servi ce unavail abl e

----- Unsent nmessage follows -----
LR S I I R R I R I S I I I I R I R R A S S I S R I R S R R R I I R I I S I I I A O O O
F.21. "Bad File Nunmber"
To: <owner-ietf>
From The UTCS Post O fice <postmaster @pu. utcs. utoronto. ca>
Subj ect: Delivery problens with your nmail
Your nessage has been received by the University of Toronto Conputing
Servi ces Postal System A copy of it has been returned to you because
of difficulties encountered while attenpting to deliver your mail.
The following errors occurred while attenpting delivery:
<snt p madhaus. ut cs. utoronto. ca oattes@mdhaus. utcs. utoronto.ca 1609>:

128.100. 102. 10: 550 <nsr @madhaus. utcs. utoronto.ca>... User unknown:
Bad file nunber

LR I I I R R I R I S S I S R I S R R S S I R I R S R R R I I R I I R S I I I A O O O
F. 22. Cannot Append

Date: Sat, 11 Aug 90 14:51:57 PDT

From MAl LER- DAEMON@iunet . uu. net (Mail Delivery Subsystem

Subj ect: Returned mail: Service unavail abl e

To: uunet!venera.isi.edu! owner-ietf@unet.UU. NET

----- Transcript of session follows -----

mai |l : /var/spool/mil/cslater: cannot append
Mai| saved in dead.letter
554 cslater... Service unavail able

R I R I R S R R I R S I O R R R I R R I R R I R R R I R R I O R R O O
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F. 23. Error Creating Network Link
"erl ang::chang... Host unknown"

Date: Thu, 1 Nov 90 12: 34:20 -0800

From MAI LER- DAEMON@lecw | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Deferred

To: <@lecpa. pa. dec. com owner-ietf @enera.isi.edu>

————— Transcript of session follows -----
mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : CHI U>.
Renote error code is 0x7e803a, nessage is:
%VAI L- E- LOGLI NK, error creating network link to node CH U
- SYSTEM F- NOSUCHNCODE, renpte node is unknown
554 <erl ang::chiu>. .. 550 Host unknown (Authoritative answer from
nane server)
mai | 11: connect: Connect failed, Node unreachabl e
(tenmporary failure)

————— Reci pients of this delivery -----
<erl ang: : chi u> (bounced)
<netrix::gillin> (queued, will retry)
<erl ang::rama> (sent)

----- Unsent message follows -----

ER R R R R R R R R R R R R R R R R R R R R R R R R

F.24. Not a Typewiter

Date: Wed, 8 Aug 90 19:36:47 -0700

From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: Host unknown

To: owner-ietf

----- Transcript of session follows -----
get _status: Not a typewriter
(rmai |l 11 operating systemerror)

451 <gray@etri x. enet.dec.conp... Operating systemerror
mai | 11: connect: Connect failed, Unrecognized object
(permanent failure)

554 <bansal @GNETRI X. ENET. DEC. COW>. .. 550 Host unknown
(Authoritative answer from nane server)
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----- Reci pients of this delivery -----
<gray@etrix. enet.dec. con> (bounced)
<bansal @GNETRI X. ENET. DEC. COW> ( bounced)

————— Unsent nessage follows -----

R I R kO R S kR I O

F.25. "MIA Congestion"

Date: Tue, 7 Aug 90 22:37:48 -0700

To: ietf-request

From DFN Gateway <postmaster%i x. gnd. dbp. de@RELAY. CS. NET>
Subj ect: DFN Mail Network -- failed mail

Mai | Failure D agnostics:

Message Reci pi ents:
wei denhamer @ax. hmi . dbp. de: MIA congesti on

R R R R R Ik kI R R A Rk S R S I R IR T I R SRR R S R R R

F.26. Local Forwardi ng Not Working

To: postmaster @ALLSPI CE. LCS. M T. EDU

Subj ect: dukach@TT.LCS.M T. EDU... User unknown
Date: Thu, 01 Nov 90 13:20:53 PST

From Ann Westine <westine@ Sl . EDU>

Hi,

Woul d you mind checking into this error nmessage before | delete this
person fromour list. | think it may be an internal forwarding
problemat MT. |If not let ne knowif there is a new address or if |

shoul d del ete this one.

--Ann
——————— For war ded Message
Dat e: Thu, 01 Nov 90 12: 34:01 -0800
From MAI LER- DAEMON@ SI . EDU (Mai | Delivery Subsystemn
To: owner - dartnet @ Sl . EDU
Subj ect: Returned mail: User unknown
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----- Transcript of session follows -----
>>> RCPT To: <dukach@\LLSPI CE. LCS. M T. EDU>
<<< 550 /u/ dukach/. forward:
line 0: tabasco.lcs.mt.edu... User unknown
550 dukach@TT.LCS. M T.EDU... User unknown

----- Unsent nmessage follows -----

To: westine@ Sl . EDU

Cc: postnmaster @GALLSPI CE. LCS. M T. EDU

Subj ect: Re: dukach@TT.LCS. M T. EDU... User unknown

I n-Repl y-To: Your nmessage of Thu, 01 Nov 90 13:20:53 -0800.
<9011012120. AA19211@enera. i si.edu>

Date: Thu, 01 Nov 90 17:16: 44 -0500

From jrd@A\LLSPICE.LCS. M T. EDU

Ann,

Pl ease don’t delete Senyon. 1'Il get himto fix his
confi guration.

Thanks,
Chuck

R I R kO R S kR I O

F.27. No Such File or Directory

Date: Tue, 11 Dec 90 17:57:08 -0800

From MAI LER- DAEMON@uake. stanford. edu (Mail Delivery Subsysten)
Subj ect: Returned mail: unknown nmiler error 2

To: <westine@ S| . EDU>

————— Transcript of session follows -----
<<< RCPT To: <phi | @uake. st anf ord. edu>
<<< RCPT To: <ri ck@uake. st anf ord. edu>

<<< DATA

mail: Creating /usr/spool/mail/phil -: No such file or directory
mail: Creating /usr/spool/mail/rick -: No such file or directory
Mai | saved in dead.letter

554 <phi | @uake. st anford. edu>, <ri ck@uake. st anford. edu>... unknown

mai |l er error

khkkhhhkkhhhdhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhdhhhhdhdhdhdhdddhdddrdddhdddhdrddrddx%x
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F.28. User Account Term nated

Date: Wed, 10 Cct 90 18:21:23 EDT

From MAI LER- DAEMON@ heory. TN. CORNELL. EDU
Subj ect: Returned mail: User unknown

To: <westine@ S| . EDU>

----- Transcript of session follows -----
Connected to DEVVAX. TN. CORNELL. EDU:
>>> RCPT To: <al i son@levvax.tn. cornell.edu>
<<< 550 <alison@evvax.tn.cornell.edu>. .. User unknown
550 al i son@evvax.tn.cornell.edu... User unknown

khkkhkhkkhhhhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhddhhdhdhdhdhdhdddhdddhdddhdddhddddrddx%

F.29. WMachi ne Termn nated

Date: Wed, 10 Cct 90 19: 33:26 EDT

From Mail Delivery Subsystem <MAI LER- DAEMON@dn-vax. dca. m | >
Subj ect: Returned mail: Host unknown

To: <westine@ S| . EDU>

————— Transcript of session follows -----
550 edn-unix.dca.ml.tcp... 550 Host unknown
550 j sl @dn-uni x.dca.ml... Host unknown

————— Unsent nessage follows -----

EIE R R I S I R R S R S S I S R S R R S S S R S R R S S R R I I S S I I S A I
F.30. Couldn't Mke Final Delivery.

a. Case 1

Date: 29 Aug 90 13:17:34 EST

From "SMIP MAlI LER' <postmaster @cf.ncsl.nist.gov>

Subj ect: Miil Delivery Problem

To: "owner-ietf" <owner-ietf>

----Reason for mail failure foll ows----

Sending nmail to recipient(s) Nakassis :

Coul dn’t mneke final delivery.

%VIAI L- E- OPENQUT, error openi ng USER2: [ 000000] NAKASSI S. DI R as out put
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b. Case 2

Date: 8 Cct 90 20:24:32 EDT

From "SMIP MAI LER' <postmaster @ no-uvax. dca. m | >
Subj ect: Mail Delivery Problem

To: "owner-ietf" <owner-ietf@Sl.EDU>

----Reason for mail failure foll ows----
Sending mail to recipient(s) norrisd :
Coul dn’t make final delivery.

UVRGATE- E- MRFROWMS, Error transferring nessage to Message Router

khkkhkhkkhhhhhhdhhhdhhhhhdhhhdhhhdhdhddhddhddhddhddhhdhdhdhdhdhdddhdddhdddhdddhddddrddx%

F.31. Unknown ".ARPA" Hosts Wt hout Updated Hostnane

WHATHOST and DI G show not hing for DCA-EMS. ARPA. There is no referral
to the new hostname. "WHO S" DCA-EMS cane up with the new host nane.

From MAILER-DAEMON@ Sl . EDU (Mai|l Del i very Subsystem

Subj ect: Returned mail: Deferred: Host Nane Lookup Failure
Post ed- Date: Tue, 13 Nov 90 15:59:34 -0800

To: owner-internet-research-group@ Sl . EDU

----- Transcript of session follows -----
Covi el | 0@CA- EM5. ARPA, El | i ot t @XCA- EMS. ARPA,
Hi ngor ani @XCA- EMS. ARPA. .. Host unknown

westi ne 45% what host dca-ens. ar pa
Unknown Host: dca-ems.arpa, errno 0, h_errno 1 : Unknown host
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westi ne 44% whoi s dca-ens

Def ense Conmuni cati ons Agency (DCA) ( DCA- EMS)
Ofice Automati on Division
Code H610
Washi ngt on, DC 20305-2000

Host name: DCA- EMS. DCA. M L
Address: 26.1.0.76
System BBN-C/ 70 runni ng UN X
Host Administrator:
W kinson, Avis D. (ADW AW/ ki ns@DN- CONUS. DDN. M L
(703) 848-4867
DCA- EMS. DCA. M L users send E-Mail to AW ki ns@CA- EMS. DCA. M L
Record | ast updated on 10- Sep-90.
EIE R R I I Sk I I R I S R R I S I R R R R R O R R R R I I I R I R I O I I R I I
F.32. Messages Froman Internet Relay to Commrercial Ml Systens
a. Message Too Large
Date: 13 Feb 91 04:15: 22 EST
From El ectronic Postmaster <POSTMASTER@ConpuServe. COM>

To: Ann Westine <westine@ S| . EDU>
Subj ect: Undel i verabl e nessage

Re: ? EMDITB - Mail Delivery Failure. Message too |arge.
>EPX [ 74360, 3202]

I nternet Monthly Report

Your nessage could not be delivered as addressed.

--- Returned nessage ---
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b. Invalid Paraneters

Date: 13 Feb 91 05:34 UT

From "X 400 Gateway" <MAlI LER- DAEMON@pri nt.cone
Subj ect: MHS NonDel i very Report

To: owner-ietf@S|. EDU

Report from domai n / PRVD=/ ADMD=t el erai | / C=us/ :
FAI LED delivery to:

1 Reci pi ent ORNane:
/ PN=t ony. y. mazr aani / DD. TS=SMb5/ O=SPRI NT| NTL/ ADMD=TELEMAI L/ C=US/
Transl ates to:
/ PN=t ony. y. mazr aani / DD. TS=SMb5/ O=SPRI NTI NTL/ ADMD=TELEMAI L/ C=US
/[ @print.com
Reason: unable to transfer
Di agnostic: invalid paraneters

c. Looping

From Allan.Cargille@ilot.cs.wsc.edu

To: owner-ietf@ Sl. EDU

Subj ect: Delivery Report (failure) for
Allan.Cargill e@il ot.cs.w sc. edu

Message- Type: Delivery Report

Date: Wed, 12 Dec 1990 15:34:41 +0000

Content-ldentifier: Why WAN mul ti...

This report relates to your nmessage: Wiy WAN mul ti. ..
of Wed, 12 Dec 1990 15:22:56 +0000

Your nessage was not delivered to
Allan.Cargill e@ilot.cs.w sc.edu for the follow ng reason:
Message | oopi ng detected (pl ease contact |ocal adm nistrator)

*** The following information is directed towards the | ocal
*** adm nistrator and is not intended for the end user
*
DR generated by nta pilot.cs.w sc.edu
i n / PRMD=xnr en/ ADMD= / C=us/
at Wed, 12 Dec 1990 15:34: 35 +0000

Converted to RFC 822 at pilot.cs.w sc. edu
at Wed, 12 Dec 1990 15:34:41 +0000

*
*
*
*
*
*
*

Westi ne & Postel [ Page 44]



RFC 1211 Problens with Mailing Lists

* Delivery Report Contents:

*

* Subj ect - Submi ssion-ldentifier: [/PRVD=xnren/ ADVD=

/C-us/ <9012121704. AA08993@lecpa. pa. dec]
Content—ldentlfl er: Why WAN nul ti.

Subj ect - I nt er medi at e- Trace- | nf or rrat| on:
Subj ect - I nt er medi at e- Trace- | nf or mati on:
Subj ect - I nt er medi at e- Trace- | nf or mati on:
Subj ect - I nt er medi at e- Trace- | nf or mati on:
Subj ect - I nt er medi at e- Trace- | nf or mati on:

Subj ect - I nt er medi at e- Trace- | nf or mati on:

Subj ect - I nt er medi at e- Trace- | nf or mati on:

| C=us/ ;

di agnostic Loop-Detected (3);

L S R I I . N N N N S N N

***xx*x End of administration information

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R
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arrival Wed, 12 Dec 1990 15: 22:
arrival Wed, 12 Dec 1990 15: 22:
arrival Wed, 12 Dec 1990 15:21:
arrival Wed, 12 Dec 1990 11:05:
arrival Wed, 12 Dec 1990 11:05:
arrival Wed, 12 Dec 1990 15:22:
arrival Wed, 12 Dec 1990 11:04:

Recipient-Info: Allan.Cargille@ilot.cs.
[/ G=Al'| an/ S=Car gi | | e/ OU=cs/ O=uw- madi son/ PRVMD=xnr en/ ADND=

/ PRVMD=xnr en/ ADMD= [ C=us/ ;
56 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [/ C=us/ ;
47 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [ C=us/ ;
48 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [ C=us/ ;
55 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [/ C=us/ ;
46 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [ C=us/ ;
57 +0000 action Rel ayed
/ PRVMD=xnr en/ ADMD= [ C=us/ ;
50 +0000 action Rel ayed
W sc. edu,

FAI LURE reason Unabl e- To- Transfer (1);

last trace () Wed, 12 Dec 1990 11:04:50 +0000;
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F.33. Inconplete DNS Data on Host

Date: Fri, 14 Dec 90 19:37:51 -0500

From Mail Delivery Subsystem <MAI LER- DAEMON@har k. ¢s. f au. edu>
To: owner-ietf@ Sl. EDU

Subj ect: Returned mail: Host unknown

----- Transcript of session follows -----
550 negasys.com (TCP)... 550 Host unknown
550 <pax@EGASYS. COW>. .. Host unknown (Valid name but no data
[ address])

westine 27% di g negasys. com any
<<>> Di G <<>> negasys. com any

i, ->>HEADER<<- opcode: QUERY , status: NOERROR, id: 6
;; flags: qr rd ra Ques: 1, Ans: 2, Auth: 2, Addit: 3

;7 QUESTI ONS:

- megasys. com type = ANY, class = IN

77 ANSVEERS:

megasys. com I'N NS UUNET. UU. NET ; 172786
megasys. com I'N NS sei snp. CSS. GOV ; 172786
7 AUTHORI TY RECORDS:

MEGASYS. COM I'N NS UUNET. UU. NET ; 172786
VEGASYS. COM I'N NS seisnp. CSS. GOV ; 172786
;7 ADDI TI ONAL RECORDS:

UUNET. UU. NET I'N A 192.48.96. 2 ; 447968
UUNET. UU. NET I'N A 137.39.1.2 ;170920
seisno. CSS. GOV IN A 192.12. 141. 25 ; 172786

R R I R I R S R R I R R I O R I R R R R R I R R R I I R R R R R O
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F.34. Sublist Problem

From fischer@mth. ufl.edu

Post ed- Date: Mon, 17 Dec 90 12:28:23 EST

Recei ved: from gi me. mat h. ufl.edu by venera.isi.edu (5.61/5. 61+ ocal)
id <AA15131>; Mbon, 17 Dec 90 09:28:24 -0800

Received: by ginme.math. ufl.edu (4.1/4.03)
i d AA05948; Mon, 17 Dec 90 12:28:23 EST

Date: Mon, 17 Dec 90 12:28:23 EST

To: ietf-request@SI.EDU, postnaster @Sl .EDU

Subj ect: here we go again: please release nme, let nme go...

Fifth time nowm(?) | try this every couple of nonths now,
figuring you may be hopl esslly backed up.

Can you renove ne fromthe ietf list? | nmay be there as
either:

fischer @mat h. ufl . edu
or
net adm@mat h. uf | . edu

I woul d appreciate a confirmation nmessage: |'mready to use
crontab for these mailings.

Many Thanks,

Randy Fi scher

To: fischer@math. ufl. edu

cc: ietf-request@SI.EDU, postnaster @Sl . EDU

Repl y-To: westine@si.edu

Subj ect: Re: here we go again: please release ne, let ne go...

In-reply-to: Your nessage of Mon, 17 Dec 90 12:28:23 -0500.
<9012171728. AA05948@i nme. mat h. uf | . edu>

Date: Mon, 17 Dec 90 10: 15:36 PST

From Ann Westine <westine@enera.isi.edu>

H Randy,

I remenber your request, and | also renmenber telling you that you are
not on our list (at least individually). There is an expl oder

"net adm@MATH. UFL. EDU' nai ntai ned at UFL. EDU. You need to check with
the postnaster to see if you are on their list. |If this is not the
case, here are the only other addresses | have from UFL. EDU
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ceben@ERVM NERDC. UFL. EDU
esj @QJFL. EDU

FCLA@NERVM NERDC. UFL. EDU
net adm@ATH. UFL. EDU,
POKE@NERVM NERDC. UFL. EDU,

There is another possibility, perhaps you have a pointer to a mail box
somewhere el se?

Regar ds,
Ann

From Operator <root@mth. ufl.edu>
To: ietf-request@SI.EDU, westine@ Sl.EDU
Subj ect: re: done at last: please release nme, let nme go...

Many, many thanks for the reply: | did not, sonehow, see your
previous reply -- perhaps you forwarded it to soneone at UFL. EDU
instead of MATH UFL.EDU? O | missed it in the flow of mail | am
trying to abate.

No matter.

At any rate "netadm@mth. ufl.edu” is indeed a | ocal exploder, aliased
at the monent to nyself and one of ny assistants. It is local to the
"mat h. ufl . edu” subdomain, and not to "ufl.edu" as your records
indicate. | amthe postmaster of the "math.ufl.edu", and you should
be able to verify "math. ufl.edu" has an MX record pointing to

"mat hl ab. mat h. ufl.edu”. | amtherefore mailing to you as root from

t hat machi ne

Pl ease renove "netadm@rat h. ufl.edu” fromyour list. | have quite
enj oyed the discussions, but the volune been overwhel n ng.

Thanks very much for your pronpt reply,
Appreci atively,

-Randy Fi scher <root @mth. ufl.edu> <fischer @math. ufl.edu>

EE R R I R R R R R I R R I R R R R R R R S R R R R O R R
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F.35. File Protection Problem

From "Raj Jain, LKGL-2/A19, DTN 226-7642, 508-486-7642
09- Feb- 1991 0904"

<j ai n@r| ang. enet . dec. con®

To: owner-ietf@S|. EDU

Subj ect: Request to add to | ETF

| seemto have suddenly dropped off the I ETF distribution list. I
have not received any | ETF mail since 9-Jan-91. Could you pl ease
ensure that | amstill in the distribution |ist.

-Raj Jain

To: "Raj Jain, LKGL-2/A19, DTN 226-7642,
508-486- 7642 09- Feb-1991 0904" <j ai n@rl ang. enet. dec. con
cc: owner-ietf@Sl.EDU, ietf-request
Repl y-To: westine@si.edu
Subj ect: Re: Request to add to | ETF
In-reply-to: Your nessage of Sat, 09 Feb 91 06:07: 15 -0800.
<9102091407. AAO6473@ecpa. pa. dec. conp
Date: Tue, 12 Feb 91 11:17:41 PST
From Ann Westine <westine@wa.isi.edu>

H Raj,

I will readd you to the IETF Iist. However, if | receive nore error
messages like this, then | nust take your name off the Iist again.
I"ve sent nessages to the postrmaster at DEC but the problemisn’t
corrected. Your address isn't the only one, there’'s CALLON and a few
ot hers.
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Maybe you can check into this. Here's the header from one of the
many error nessages | received.

Regards, --Ann

Date: Wed, 9 Jan 91 17:04:41 -0800

From MAI LER- DAEMON@lecwr | . dec. com (Mail Delivery Subsystem
Subj ect: Returned mail: User unknown

To: owner-ietf@Sl. EDU

----- Transcript of session follows -----

mai | 11: Error from DECnet MAIL object on node "erlang",
during mail delivery to <ERLANG : JAI N>.
Renote error code is Ox7e8lfa, nessage is:

%VAI L- E- OPENQUT, error opening !AS as out put

-RMB-E-PRV, insufficient privilege or file protection violation
(can’t decypher error code)

550 <j ai n@&RLANG. DEC. COWr. .. User unknown

----- Reci pients of this delivery -----
<j ai n@RLANG. DEC. COW> ( bounced)

Date: Tue, 12 Feb 91 17:54:20 EST

From "Raj Jain, LKGL-2/A19, DTN 226-7642, 508-486-7642
12- Feb- 1991 1751"

<j ai n@r| ang. enet . dec. con®

To: westine@ S|. EDU

Subj ect: Re: Request to add to | ETF

The error message that you sent is unfortunately my m stake and has
nothing to do with DECWRL. One day | reset protection on all ny files
and directories and didn’t realize that even the systemdid not have

the privilege to wite mail nessages on ny disk. | discovered it only
after several people sent phone nessages to nme. Thanks for addi ng ny
nane again. | will try to be careful. -Raj

EE R R R R R R R R R R R R R R R R R R R R R I R R
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F.36. User Unknown
a. Request to be Readded to | ETF Li st

Date: Mon, 11 Feb 91 10:03:54 PST

From "Paul C arfella DTN 227-3548 Cutside 508 952-3548
11- Feb-1991 1301"

<ciarfell a@evers. enet. dec. conp

To: ietf-request@SI. EDU

Subject: add me to the ietf list (again)

H -

Could | be added to the ietf distribution list (again). |I must have
been dropped fromthe |list somehow This happened to ne before the
last ietf - | had to get ny nane reregistered then, too.

Thanks,

Paul Ciarfella ciarfell a@ evers. enet. dec. com

b. Message to User Regardi ng Readd and Previ ous Problens

To: "Paul G arfella DTN 227-3548 Cutside 508 952-3548 11-Feb-1991
1301" <ciarfell a@evers. enet. dec. conp

Cc: ietf-request@Sl. EDU

Repl y-To: westine@ S| . EDU

Subject: Re: add nme to the ietf list (again)

I n- Repl y-To: Your nessage of Mn, 11 Feb 91 10: 03: 54 -0800.

<9102111803. AA11116@lecpa. pa. dec. conp
Date: Wed, 13 Feb 91 11:05:46 PST
From Ann Westine <westine@ S| . EDU>

H Paul,

Every couple of nmonths | have lots of error nessags from several

i ndi vi dual rmail boxes on ENET. DEC. COM Here is a typical one. Since
I cannot reach you | amforced to delete your mail box.

I have sent several nessages to the postnmaster at DEC but nothing has
been corrected. Perhaps you can |ook into this.

--Ann
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Ret ur n- Pat h: MAI LER- DAEMON@lecwr | . dec. com
Recei ved-Date: Tue, 11 Dec 90 19:53:19 PST
Recei ved: fromvenera.isi.edu by zephyr.isi.edu (4.1/4.0.3-4)
id <AA11360>; Tue, 11 Dec 90 19:53:19 PST
Post ed- Date: Tue, 11 Dec 90 19:42:03 -0800
Recei ved: from decpa. pa.dec.com by venera.isi.edu
(5.61/5. 61+l ocal)
i d <AA08309>; Tue, 11 Dec 90 19:53:17 -0800
Recei ved: by decpa. pa.dec.com id AA12106; Tue, 11 Dec 90 19:42:03
Date: Tue, 11 Dec 90 19:42: 03 -0800
From MAI LER- DAEMON@lecwr | . dec. com (Mai|l Delivery Subsystemn
Subj ect: Returned mail: User unknown
Message-1d: <9012120342. AA12106@lecpa. pa. dec. conp
To: owner-ietf@Sl. EDU

————— Transcript of session follows -----
mai | 11: i nput tinmeout reading renote object
get _status: Connection tined out
(tenmporary failure)

mai | 11: Error from DECnet MAIL object on node "levers”,
during mail delivery to <LEVERS:: Cl ARFELLA>.
Renote error code is Ox7e8lfa, nessage is:

%VAI L- E- OPENQUT, error opening !'AS as out put

-RVM5-E-CRE, ACP file create failed

- SYSTEM W DI RALLCC, allocation failure on directory file
(can’t decypher error code)

550 <ci arfell a@EVERS. ENET. DEC. COV>. .. User unknown

————— Reci pients of this delivery -----
<hayden@EVERS. ENET. DEC. COM> (queued, will retry)
<ci arf el | a@EVERS. ENET. DEC. COW> ( bounced)
<ani | @Q.EVERS. ENET. DEC. COM> (sent)
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c. Response from User Regardi ng Probl em

Return-Path: ciarfell a@evers. enet. dec. com
Recei ved-Date: Wed, 13 Feb 91 13:51:25 PST
Recei ved: fromvenera.isi.edu by zephyr.isi.edu (4.1/4.0.3-4)
id <AA26215>; Wed, 13 Feb 91 13:51:25 PST
Post ed- Date: Wed, 13 Feb 91 13:51:02 PST
Recei ved: from decpa. pa.dec.com by venera.isi.edu (5.61/5.61+l ocal)
i d <AA04585>; Wed, 13 Feb 91 13:51:22 -0800
Recei ved: by decpa. pa.dec.com id AA14420; Wed, 13
Feb 91 13:51:00 -0800
Received: fromlevers.enet; by decwl.enet; Wd, 13 Feb 91 13:51:02 PST
Date: Wed, 13 Feb 91 13:51:02 PST
From "I'Il die for my country but I won't kill for Texaco
13- Feb- 1991 1641"
<ciarfell a@evers. enet. dec. conp
To: westine@ SI. EDU
Subject: re: add nme to the ietf list (again)

H Ann,
Could we try another address for ne? The old address has been
pl agued by di sk probl enms which night explain why the nmail is not
getting delivered.
The new address to register is:
ciarfell a@uiver. enet. dec.com
I will check into the problemon this end. Sorry about the tone of
my first nmessage but this has been a never-ending problemfor over 8
mont hs.
Thank you,
Paul C
EE R I I Sk I S O I R S S I R S S R I R S S I S S I I R S R I

5. Security Considerations

Security issues are not discussed in this nmeno.
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